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UBCS) DEGREE EXAMINATION, APRIL 2018.
Third Semester
Commerce
Major Elective — CONSUMER AWARENESS
lor those who joined in July 2016 onwards)
three hours Maximum : 75 marks
SECTION A — (10 x 1 = 10 marks)
Answer ALL questions.

Choose the correct answer.
iGeur LTgISTIY sLLD @uipiulL SeTH
(=) 1987

(w) 1986

neumer Protection Act was passed in the year

() 1987
) 1986



QuUITHEaT GUITTE G LIGUGNT Geueum) SAenp&HCGpnii Clunmlsemer oidawre elenese elpuamar Qswieug

(1) misTGeum

. (<) mstCeureny sésmeaiughans
(<) edpueranuimeri

() merCourey aram@se

(@) euMy&E@SWTETT | - L
) @ aylb @evenew (&) Copedligl. Qrer@w
G anou 6Tg)

One who buys the goods is called (F) Qe ergia b Qéancy

(a) Consumer (b)  Seller Belling goods at an extraordinary price is
d) None

(¢ Customer ( T

oy 56‘)‘3.'4‘—.% -ngg@ | Exploiting the customer

FlLsHo @O LLLHererg). i

(@) @bHu @Uups s 1872 -

(<) @pHuw 2 Menoufued s 1908

(@) QbH L seRTL_ear FLL LD 1806 Qungpener e R

() &b @evene | T — (@) piCant
Adulteration of goods is dealt within — -

Act.

(@) Indian Contract Act 1872.

() Code of Civil Procedures Act 1908
(¢) Indian Penal Code Act 1860

(d) None of the above

) (1) LDGID (<) () Qeeu g Qeane

. person who uses the goods for the final
Jnsumption is

Customer (b) Consumer

(a) and (b) ) None
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M o1 69U Cpllu psiGamt  goauges  THLEsHLS
A.T.M. eremugen '

(o) sreflumd va’ Ll Gaurr Qubgyd (=1) wifleo sirs (<) wsdu sips

(o) srafuind Gsroe Oy QuEHTd (8) (eNwppd () (7) Qe ggldme

(@) sraflwumd aGEED Qupyd

(F) @eweu ggib Glerare

State Government
ATM stands for

Central Government
Both (a) and (b)
{d) None

(a) Automated Teller Machine
(b) Automatic Telecom Machine

king Machine
(¢) Auto Taking BHLACL 57 S wrasms smine QU@L s
DL (B0 o LGUTALILGTEET

(d) None

maTGaunt urgsmiy (SHmssiuL) oL 20t
GALAED ehs CoHuNeiBBE B (P@DEE Wik
(<=1) 15 wmig 2003 (<) 15 wmig 2004

W) GOO9 L smeb
) Sops

) Qeueflliuenwirer
(@) 10 wmi&2003 () 12 eraged @00G L&sLILRSS Qemam_
Consumer Protection (Amended) Act 2004, 1

came into force with effect from

consumers are those who feel
mpelled to use certain brands.

Seasonal (b) Open
Extroverted (d) Habitual

(a) 15% March 2003 (b) 15% March #
(¢) 10th March 2003 (d) 12t April 2008
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10.

11.

. . h @&U_IG:l)l e
whle nisTGeumt <}, ETUILD /

(=) g@euQaeumm BTl iq@Ib

(=) @eu@eun(h wreul LsSaid
(@) Qe wrhlosdad
(%)

The State Consumer Protection Commissio
functioning in

(a) Each Country (b)
(¢) Each State (d)

Qe ggiLildene

Each Districts

None

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (hi}
)
Answer should not exceed 250 words.

(1) s76Ds, Caenauudledl(mH ) wled
CaupuBsgieumi?
How do you differentiate the term
from services?
Or
(<) Qsfuu@sgib o fMew eramig) GT TGN Y
What is meant by right to be informud?
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GODUTHGTET FT&H@GEET GTETLIME WTeneu?

What are Defective goods?

Or

@0 ururfl  eumgémswurarsamer seummen
efleTbLITESTD eThs auflsafleh erommm@mmi?
How do the businessmen cheating the

customers by way of false advertisement?

CalLlujib 2 Menwo eremig erairen?
L3

What is right to be heard?

Or
aumgsamgwimerier Qurmissamar afeur.

Enlists the
consumers.

various responsibilities of

BETCeumt ungETILE &1L ib TED&TE?

Why Consumer Protection Act?

Or

Caélw msTGeunt jenwii9en @Ugc,lﬁ]gla;m wImr?
@Sﬂmé;@a;.

Who are the members of the National
Forum? Discuss.
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15. (=) mstGaunt yarit  Qeleugmsmet 5T G0N 1 1 )l
efeul.
List out the important reasons for lodging
complaint by the consumer.
Or
(a;{,) Lamigaflan euansEEEaT cfeurl.
Explain the various types of complaint.
(1)
SECTION C — (5 x 8 =40 marks)
Answer ALL questions, choosing either (a) or (b).
Answer should not exceed 600 words.
16. (1) ers@Gsatlan aimaHemar efaufl. ()
List out the various types of Goods.
Or.
‘ (<) @pduraie p&rGeunt
| Qewaur@smer aeul.
Discuss the activities of
Movement of India.
17. (=) auedisiser misrGeurnent ohE QN

FLIHOEDTTEET? aQeufl.
Enlists the ways in which the consuiiois
exploited by the sellers.

Or
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(=) Epeumeuareupenp eeul :

@)  PHemit Coreyser

() Qummerent @Linr@adr.

Examine the following :

(@1 Financial Fraud

@) Product Risks.

m&siGeunt  wrgismiy sl gHar  wpsHu

GTTEFUIBIGET WITEHEU?

Describe the important features of Consumer
Protection Act.

Or

wrble msTCeaurt vl Qewour@samen
afeun.

Enumerate the functioning of State Level
Consumer Forum.

BISTCeuNTEmeT LUTGIETEEGL cULNGMET Sa.

Enlists the different ways in which to protect
the consumers.

Or
m&iGeant  @op Sy @G Bmos
EIFTCaumiaEné@ Slan_&@ Sieyser wreameu?
Explain the various remedial measures the

consumers can have from the Redressal
Forum.
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20.

(=) ysnm Qewiugb urkidener efleré@s.

(=)

Enumerate the manner of malking
complaints.

Or

SRISEHDL W G\ s&57 QUTEATEENS LI(LPFIII1(1]
Cdasrhssde eflwuns LI(WDSILIMTTES g
GO prefied UTERTISENS ¢UILIGHL &)
Q®bs ulLap (Workshop) Bg pLay
CuopCsmerer Gauarig. gm Lysmit &I HLD GUEn|,

centre (Workshop) of your two wheeler,
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