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PART - A (10 X 1 =10 Marks)

Answer ALL Questions

Choose the correct answer :
1. 2 _eusmenmallul elemev 61IGLITEHI DISIPSILGSH S L SHI?

(1) 1989 (24) 1995
(&) 2000 () 2010
When was the World Wide Web introduced?
(a) 1989 (b) 1995
(c) 2000 (d) 2010
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2. 10etr  euemidsHIHleL OFwumens miewieniley (Al) ereilenr  LIMKG,
AUDH HHBGHI?
(o) GFWEOIPMMBHMET  GILDHIITHGHHMBHI
() GUTYSHMSBWITENT SiEILIGHmS GLobLIbhSHHISHBSHI
(&) waBwil usFSHMIDMU DISHHMHB MBS
(F)  SHTONLBIGSIOUIDTESEHMEVS G NBHB MBS
What role does Artificial Intelligence (AI) play in E-
Commerce?
(a) Slowsdown processes
(b) Enhances customer experience
(c) Increases manual workload
(d) Reduces automation
3. Weaumeusiaummled C2C 1061 auemld HHDHMBESG 2 SHTI60ID 6157
(D) QUTELLDMTL (<) SIGgT6
(@) mGu (F) OmL. 786

Which of the following is an example of a C2ZCE-Commerce

plat form?
(a) Walmart (b) Amazon
(c) eBay (d) Netflix

4, 2 _UT 6bhd edewid rHlflenw UeuBmisns ?
(o) B2B (&) C2C
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(@) B2C (" B2C wmmi  C2C

Gyemr(BLo
Which business model does Uber follow?
(a) B2B (b) C2C
(c) B2C (d) BothB2Cand C2C

L]l60T6)1 (TH6) 6316 303160 L0601 Q60118 G5 BH160 LweTUI(B S SLLIBLD
QUTHIUTE 19 L 60 FlhenSHLILBHH0 2 _HI 61517
(o) i alLrd aelbLene

() Fepds 261 & FhenSHLLIBEHH6VD

(@) 9F&H elembuUrd L (HLD

(F)  U60T6eMm6V6N  E6060MID60 UTUIGIDTIAWITS  BLIFSH6D

Which of the following is a common digital marketing
strategy used in E-Commerce?

(a) Door-to-door sales

(b) Social media marketing

(c) Printadvertising only

(d) Word-of-mouth without online presence

hd 2 HH @ FhnSHmU  HNHHIOIDT  HISTEEUTT
GSHTHL Lfllumngd 2 6o SHaHluig!?

(1) Ugresiigm (<) Lifley
(B) R6evdE (F)  BleneOLILBSHSHIH60
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Which strategy involves dividing a market into distinct
groups of consumers?

(a) Branding (b) Segmentation

(c) Targeting (d) Positioning

EDI Q&mLiT QUTgHIuTs 61Hled HlHIDSMmEHI?

(1) Qurgkl @Qememrld oL (BLD

() st GBL CeuTTeE@G®eT 60605 VPNS6IT

@& uenBsH

(F) SiBFFaIlL

What does EDI communication usually occurs over?

(a) Publicinternet only (b) Private networks or
VPNs
(c) Bluetooth (d) Infrared

EDI-ufled 2 6ol @@ (PpHHUI LITHISTIIL] Q16N 616316017

(1) &r6y emenuuTh

(1) Gomilell HemLHGHID H6oTenLD

() SMSHNHBHIULTSH DIGTIH6D

(7)) GwBev 2 _eiTe DIEHETHHILD

What is a major security concernin EDI?

(a) Data integrity (b) System availability
(c) Unauthorized access (d) All of the above
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9. 615 Sl CBBI(LPMB HHHSHI Di6vev?
(1) Curmiiy (1) 60mLILD
(@) OumTmIs Fnmed (®)  gflwmenr wgmofiiy
Which is NOT abasicethical concept?
(a) Responsibility (b) Profit
(c) Accountability (d) Due care
10. e euenilad alemevd Henmiberled CFHMBHIILILL  HEHaI60HETHL 63
OHTLTYHL W FrHHluiomet ObBi(penm FobHe0 61g!?
(9) B8 Hisvs0LD
(&) SHJ&F UTSHISTLIL
(@) @UUPH6L @R6V6VMIDEL SHJ6Y LILISTILIT(H
() GBev 2 _6iTem DIENEIHHID
Which is a potential ethical issue related to information
collected ate-commerce websites?
(a) Dataaccuracy (b) Data security
(c) Data usage without (d) All of the above

consent

PART - B (5 X 5 = 25 Marks)

Answer ALL Questions. Choosing either (a) or (b).
Answer should not exceed 250 words.

11. (S1) W euemlsdHaHlen (LPpHEHUl  HeienLDHNETL LI 19U16dl(Hb.
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(a)

(=)

(b)
12. (o)

(a)

()

(b)

13. (&)

(a)

(2b)

(b)

14. (1)

(a)

List the main advantages of E-Commerce.

(OR)
L60T6m6V60T  LITI6TSH Hemeotuled OFulsO(LpenBenU )61 E) .
Explain the process of an online transaction.
LOlGoT-6mL_60IBI60T  [HedTeMLO&HENETTL LI 19 UI6V(H .
List the advantages of E-Tailing.

(OR)
0letT  edemild  OTHINBeMed  eueNThgd eumD  CuTdEemen
alleNds @ &b.

Explain emerging trends in E-Commerce business
models.
ieiemevatiisy  aUIPBIGLILBID  “IdeiTeam  CFemeudmeret

LsV@auml euenEBHme UBM  elleuTHesallD.
Discuss the various categories of "E-services" that are
offered online.

(OR)
60T demwd CHTHBMIBMEN DL )IH60 FHenHLILIBEHFH60
o _GHFHulel LBIeN® 6)6NdhE)db.
Explain the role of "Marketing Strategy "in achieving

e-commerce objectives.
EDI @uubsmsel elend 2 66Nl @S 6Nmenn 616N
SHTLOT6N&HRLD?

Determine what do EDI agreements cover?
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(OR)

() UMV HIABEHBGH GHMIWTHBID 6J60 (LPSHEHUILDTEISH]

STETLIEN &Hd  FH60TL MlUIe)LD?

(b) Discover why is encryption important for online data?

15. (o) e  euewlldHHBEHI QUIGHBID STewrd  SigliLienL

OBMI(PHBE HHBHHIHHMET 661 E) .

(a) Explain two basic ethical ideas that apply to e-

commerce.
(OR)
()  UETENEVEI QUMY 6N BUITENTHEIL LD DL Bem HemUL
66T S5 OBMI(pens HL_6)19 560 & &H61T 6TRUGITM

O H6)|HME 6ILINHEH Bl Mled?

(b) Identify how do ethical actions help build trust with

online customers?

PART - C (5 X 8 = 40 Marks)

Answer ALL Questions. Choosing either (a) or (b).
Answer should not exceed 500 words.

16. (D) 1861 auemlasaleo Al @6t Lmiens ellendds.
(a) Explainthe role of Al in E-Commerce.

(OR)

() et euehllddhdHled 2 6iten OTHIMGemeNI L 19uIed(Hb.

(b) Listthe modelsin E-Commerce.
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17.

18.

19.

(1)

(=4)

(b)

(21)

(2b)

(b)

(1)

(a)

(=)

(b)

edr  WL60MI  DIH6T  [HENIEDIDE6T  OBBID  FOUTEOHEM6N
alleNd & b.
Explain E-Tailing, its benefits and challenges.

(OR)
uryiouflus  Flevsvemm  ellBUsme  OBBID  LO6ET-6mL_ 60
S HUBOB RLILNHS.
Compare Traditional retailingand E-Tailing.
LevCGouml auendWTen “leiiam CFemeudmenet”  alloNd@Hdb.
Explain the different types of" E-services".

(OR)
@ w6001 UL FhenSHLILI(HGHFH6V OB TIHEOMHIL LIMKIGHEN6TL
UL 19wed (Hb.
List the Internet marketing technologies.

LIsVBaImI eIemSBWTEN HFHAITHMET LI 19UIe(Hb.
List the different kinds of firewalls.
(OR)

BYCENE LITGHIBTLL SIS (LpemMUT 60T (LPSHHIULI
L& PHBm6NSH  SHTLOT6NHHALD.

Determine the main parts of alayered security approach.
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20. (o) el  auewlddhHgHle0 2 6Ten  OBMSlpenm  FHHe0Hm6N
6T G 5.

(a) Explainthe ethical problems in E-Commerce.
(OR)
() @@m Wl elemles OhBi(penmHeled @Rmebsd  Geauemiigul
(p&HDHU lOGUIRIGN6T 61 G .
(b) Interpret the key things should be in an e-commerce

code of ethics.
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