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Answer ALL Questions 

Choose the correct answer : 

1. cyfshtpa tiy vg;NghJ mwpKfg;gLj;jg;gl;lJ? 

 (m) 1989 (M) 1995 

 (,) 2000 (<) 2010 

 When was the World Wide Web introduced? 

 (a) 1989 (b) 1995 

 (c) 2000 (d) 2010 
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2. kpd; tzpfj;jpy; nraw;if Ez;zwpT (AI) vd;d gq;F 

tfpf;fpwJ? 

 (m) nray;Kiwfis nkJthf;FfpwJ 

 (M) thbf;ifahsh; mDgtj;ij Nkk;gLj;JfpwJ 

 (,) ifNaL gzpr;Rikia mjpfhpf;fpwJ 

 (<) jhdpaq;fpkakhf;fiyf; Fiwf;fpwJ 

 What role does Artificial Intelligence (AI) play in E-

Commerce? 

 (a) Slows down processes   

 (b) Enhances customer experience 

 (c) Increases manual workload 

 (d) Reduces automation   

3. gpd;tUtdtw;wpy; C2C kpd; tzpf jsj;jpw;F cjhuzk; vJ? 

 (m) thy;khh;l; (M) mNkrhd; 

 (,) <Ng (<) nel;/gpf;]; 

 Which of the following is an example of a C2CE-Commerce 

plat form? 

 (a) Walmart (b) Amazon 

 (c) eBay (d) Netflix 

4. cgh; ve;j tzpf khjphpia gpd;gw;WfpwJ ? 

 (m) B2B (M) C2C 
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 (,) B2C (<) B2C kw;Wk; C2C 

,uz;Lk; 

 Which business model does Uber follow? 

 (a) B2B (b) C2C 

 (c) B2C (d) Both B2C and C2C 

5. Gpd;tUtdtw;wpy; kpd; tzpfj;jpy; gad;gLj;jg;gLk; 

nghJthd b[pl;ly; re;ijg;gLj;jy; cj;jp vJ?  

 (m) tPL tPlhf tpw;gid   

 (M) r%f Clf re;ijg;gLj;jy; 

 (,) mr;R tpsk;guk; kl;Lk;   

 (<) Md;iyd; ,y;yhky; tha;nkhopahf NgRjy; 

 Which of the following is a common digital marketing 

strategy used in E-Commerce? 

 (a) Door-to-door sales 

 (b) Social media marketing 

 (c) Print advertising only 

 (d) Word-of-mouth without online presence 

6. ve;j cj;jp xU re;ijia jdpj;Jtkd Efh;Nthh; 

FOf;fshfg; gphpg;gij cs;slf;fpaJ? 

 (m) gpuhz;bq; (M) gphpT 

 (,) ,yf;F (<) epiyg;gLj;Jjy; 
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 Which strategy involves dividing a market into distinct 

groups of consumers? 

 (a) Branding (b) Segmentation 

 (c) Targeting (d) Positioning 

7. EDI njhlh;G nghJthf vjpy; epfo;fpwJ? 

 (m) nghJ ,izk; kl;Lk;  

 (M) jdpahh; nel;nthh;f;Ffs; my;yJ VPNfs; 

 (,) GS^j; 

 (<) mfr;rptg;G 

 What does EDI communication usually occurs over? 

 (a) Public internet only (b) Private networks or 

VPNs 

 (c) Blue tooth (d) Infr ared 

8. EDI-apy; cs;s xU Kf;fpa ghJfhg;G tiy vd;d? 

 (m) juT xUikg;ghL   

 (M) Fzpdp fpilf;Fk; jd;ik   

 (,) mq;fPfhpf;fg;glhj mZfy; 

 (<) NkNy cs;s midj;Jk;   

 What is a major security concern in EDI? 

 (a) Data integrity (b) System availability 

 (c) Unauthorized access (d) All of the above 
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9. vJ mbg;gil newpKiw fUj;J my;y? 

 (m) nghWg;G (M) yhgk; 

 (,) nghWg;Gf; $wy; (<) rhpahd guhkhpg;G 

 Which is NOT abasicethical concept? 

 (a) Responsibility (b) Profit 

 (c) Accountability (d) Due care 

10. kpd; tzpf tiyj; jsq;fspy; Nrfhpf;fg;gl;l jfty;fSld; 

njhlh;Gila rhj;jpakhd newpKiw rpf;fy; vJ? 

 (m) juT Jy;ypak; 

 (M) juR ghJfhg;G 

 (,) Xg;Gjy; ,y;yhky; juT gad;ghL  

 (<) NkNy cs;s midj;Jk;  

 Which is a potential ethical issue related to information 

collected ate-commerce websites? 

 (a) Data accuracy (b) Data security 

 (c) Data usage without 

consent 

(d) All of the above 

 

PART – B (5 X 5 = 25 Marks) 

Answer ALL Questions. Choosing either (a) or (b). 

Answer should not exceed 250 words. 
 

11. (m) kpd; tzpfj;jpd; Kf;fpa ed;ikfisg; gl;baypLf. 
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(a) List the main advantages of E-Commerce. 

(OR) 

 (M) Md;iyd; ghpth;j;jidapd; nray;Kiwia tpsf;Ff.  

(b) Explain the process of an online transaction. 

12. (m) kpd;-ilypq;fpd; ed;ikfisg; gl;baypLf.   

(a) List the advantages of E-Tailing. 

(OR) 

 (M) kpd; tzpf khjphpfspy; tsh;e;J tUk; Nghf;Fis 

tpsf;Ff.  

(b) Explain emerging trends in E-Commerce business 
models. 

13. (m) Md;iydpy; toq;fg;gLk; “kpd;dZ Nritfspd;” 

gy;NtW tiffisg; gw;wp tpthjpf;fTk;.  

(a) Discuss the various categories of "E-services" that are 

offered online. 

(OR) 

 (M) kpd; tzpf Nehf;fq;fis miltjpy; “re;ijg;gLj;jy; 

cj;jpapd;” gq;if tpsf;Ff. 

(b) Explain the role of "Marketing Strategy "in achieving  

e-commerce objectives. 

14. (m) EDI xg;ge;jq;fs; vij cs;slf;Ffpd;wd vd;gijj; 

jPh;khdpf;fTk;?  

(a) Determine what do EDI agreements cover? 
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(OR) 

 (M) Md;iyd; juTfSf;F Fwpahf;fk; Vd; Kf;fpakhdJ 

vd;gijf; fz;lwpaTk;?   

(b) Discover why is encryption important for online data? 

15. (m) kpd; tzpfj;jpw;Fg; nghUe;Jk; ,uz;L mbg;gil 

newpKiwf; fUj;Jf;fis tpsf;Ff. 

(a) Explain two basic ethical ideas that apply to e-
commerce. 

(OR) 

 (M) Md;iyd; thbf;ifahsh;fsplk; ek;gpf;ifia 

tsh;f;f newpKiw eltbf;iffs; vt;thW 

cjTfpd;wd vd;gijf; fz;lwpTk;?   

(b) Identify how do ethical actions help build trust with 

online customers? 
 

PART – C (5 X 8 = 40 Marks) 

Answer ALL Questions. Choosing either (a) or (b). 

Answer should not exceed 500 words. 
 

16. (m) kpd; tzpfj;jpy; AI ,d; gq;if tpsf;Ff. 

(a) Explain the role of AI in E-Commerce. 

(OR) 

 (M) kpd; tzpfj;jpy; cs;s khjphpfisg; gl;baypLf. 

(b) List the models in E-Commerce. 
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17. (m) kpd; ilypq; mjd; ed;ikfs; kw;Wk; rthy;fis 

tpsf;Ff. 

(a) Explain E-Tailing, its benefits and challenges. 

(OR) 

 (M) ghuk;ghpa rpy;yiw tpw;gid kw;Wk; kpd;-ilypq; 

Mfpatw;iw xg;gpLf. 

(b) Compare Traditional retailing and E-Tailing. 

18. (m) gy;NtW tifahd “kpd;Z Nritfis” tpsf;Ff. 

(a) Explain the different types of" E-services". 

(OR) 

 (M) ,iza re;ijg;gLj;jy; njhopy;El;gq;fisg; 

gl;baypLf. 

(b) List the Internet marketing technologies. 

19. (m) gy;NtW tifahd jPr;Rth;fis gl;baypLf. 

(a) List the different kinds of firewalls. 

(OR) 

 (M) mLf;F ghJfhg;G mZF Kiwapd; Kf;fpa 

gFjpfisj; jPh;khdpf;fTk;. 

(b) Determine the main parts of a layered security approach. 
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20. (m) kpd; tzpfj;jpy; cs;s newpKiw rpf;fy;fis 

tpsf;Ff. 

 (a) Explain the ethical problems in E-Commerce. 

(OR) 

 (M) xU kpd; tzpf newpKiwfspy; ,Uf;f Ntz;ba 

Kf;fpa tp\aq;fis tpsf;Ff. 

(b) Interpret the key things should be in an e-commerce 

code of ethics. 



 

 

 


