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PART - A (10 x 1 = 10 Marks)

Answer ALL Questions
Choose the correct answer:

1. “sbwyeied” eem  OFTev o168 UM &HemH Ul (b
CUIMBLILIL_ LGl
(o) &6yobs (&) 605 BH60
(B) emgeier (F) S mIslev
The term “communis” is derived from word.
(a) Greek (b) Latin
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(c) Chinese (d) English

2. QBT 6IILG HFH6U6U, D _600NJ6) LOMMID 6160016001 MIBEN6TT

LOMBMB6MIT & (6THL_ 60T
() OUBINISBE () ufloTBIeNSBE
(@) OGafalliusbaE () ComaEmniul SieneTdHHID

Communication means ___information, feeling and thoughts,

with others.

(a) Toreceive (b) Exchange of
(c) Conveying (d) Allthe above
3. T enFd Cahm L& OHTLITL _ OsmimyLer
OIS TLTLeHL_ UIGI.
(S1) (pemmuImen (24) oo &mgm
(&) SHemLiol L (F) OFBEGHSDI

Grapevine communicationis associated with

communication.
(a) Formal (b) Informal
(c) Horizontal (d) Vertical

4. LesTH GBTLIL 6I6aLg)

(&) 2 Wihs LBBID HPBM () P55
L6001 UL 85(6TH S 55T 6015 LI600TI UL 85(6YH &b I 60T G
(&) Spmlemev oBmID 2 _wihsd (F) CoBammlul Dienerd gD

LI630T I LLITL_ &(6YH S 5T 60T G
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Lateral communicationis between

(a) Superior and sub- (b) Same cadre of personal
ordinate

(c) Sub-ordinate and (d) Allthe above
superior

BT alegealed GIBHTLJL| 6 (HHISnEmILILIS]

(o) GFalda@ L (BID (1) &S 1wl GO

(@) Ogel LBBID ST (F) TSI L )
@yemrBio

W|TEOT6DLO-6J6NENMTUIL. 2 IDHANTOlen2_Wiedsnip6l 2 1pigen6lher

(a) Auditory only (b) Visual only

(c) Bothauditory & Visual (d) Written

OHTLIL FlHaHe0H60 STGOIMILD  DIEMLPEHBLILI(HE 6013601,

(o1) elFTyeneul e (1) HEMLBH6I

(@) GBwroHsd ()  @naleudsasid

Communication problems otherwise known as

(a) Enquiries (b) Barriers

(c) Encoding (d) Decoding

FOUOTTL19 &H6IT HHBNED OCHTLTLIGB6M6T B  6)(HA 60360
(o) euruielL () TSI L )

(&) &4l ()  Guasi L g

Posters fallunder _ communication.
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10.

(a) Oral (b) Written

(c) Visual (d) Spoken

HemL ol L QHTLiTL QUOWITES  LUITUISIBSI

(o1 Crmed&® 6hI eleursid (1) OpmenevBud Cu&s
() SIalCUTH FhSIIL (F) CuBamBlul SIN6IHHID
Horizontal communication flows through

(a) Faceto face Discussion  (b) Telephonictalk

(c) Periodical meeting (d) Allthe above

mFND OHTLJL| 6T6ILIG

(1) auTWIGIDTLY  SI6LEVTSH (91) Cmrg 2 emruim_ed
CFu15)

(&) euruieufl OFHTL L (F)  eTIpSHLILIL L &)

Gestural communicationis a

(a) Non-verbal message (b) DirectConversation
(c) Oral Communication (d) Written

CBHTLIL RSDIL 65 CHTLBIGSBSHI

() GBITSSLD (@) SlailiLe

(@) eeflwensy euflens () Ueiienmi_LLb

Communication starts with:
(a) Encoding (b) Sender
(c) Channel (d) Feedback
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PART - B (5 X 5 = 25 Marks)

Answer ALL Questions. Choosing either (a) or (b).
Answer should not exceed 250 words.

11. (&)
(a)

()

(b)
12. (1)

(a)

(=)

(b)
13. (&)

(a)

(=)

(b)
14. (=)

(a)

HHBAU6D OBHTLJL| FamIBeneT LGLLUTUIS| GFUIU|RIS6N.
Analyse the Elements of communication.

(OR)
QBT 6M6NHHEN6T Y [TTUISH.
Examine the types of communication.
HH6UL OHTLTLI6N (LpHHUISHHINNSHMNS LOSHIILINBS.
Assess the importance of communication.

(OR)
BmIeueT QHTLTL 6IBILHT DATHHHMEH 6N G k.
Explain the meaning of corporate communication.
alenlld  HlQHHIGH6NM6N CHemedenl DYFTUIS.
Examine the Need for business letters

(OR)
QIS HlgHRIGB6MET DIHHUITeUFUImIGHN6T 6)6NTeE 5.
Interpret the Essentials of effective business letters
aImd HYHL CUTEGHMTHHE HeTenoeHUl all6THES.
Explain the nature of bank correspondence.

(OR)
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(=)

(b)
15. (&)

(a)

()
(b)

STUT. (B SIS UITBBSHHT DTHHSHMSH LIGLLUTUIGY
CFulIs.
Analyse the meaning of Insurance correspondence.
SINHMS  TIDBHINH (PSHHUISHHINHMSH all6NdEH .
Explain the importance of Report writing.

(OR)
SIMVBHMS TIOHINSH CBTHHEHmH UGUUTUIE| OCFUIs.

Analyse the purpose of report writing.

PART - C (5 X 8 = 40 Marks)

Answer ALL Questions. Choosing either (a) or (b).
Answer should not exceed 500 words.

16. (@)
(a)

(=)

(b)

17. (&1
(a)

HH6U6L OBHTLJLSHBTE HeWL BN 6N E) .
Explain the barriers to communication.

(OR)
CeumMlsTIoTe  HB6U6D GIHTTLIET  LewIL|Gemen  LiGLUTUIe)
CFul1s.
Analyse the Characteristics of  Successful
Communication.
GosvomenifdEhdaTen OHTLTL uulBdlenul WHIITN(HS.
Evaluate the Communication Training for Managers.

(OR)
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18.

19.

20.

(2b)

(b)

(1)

(a)

(=)

(b)

(o)

(a)

()

(b)

(€Y)

(a)

R BBeIsHSHe0 OHTLJL Demiolisnull LM
ol6)T &) b&H6LD.
Discuss the Communication Structure in an
Organization.
UUBSID wBpIdD Sfelliler Hetenioenut elifleiTsd
FnBIb.
Elaborate the nature of Tender and Notice.
(OR)
BIUWLDETS BIQHdH D60 CHTHBBIBM6N  6)61hEMIGH6IT.
Explain the objectives of Letter of Appointment.
(PHMID HIYHLI CUTHGMTHDH6M HeTeNIDNUI  DLTTUISH.
Analyse the nature of Agency Correspondence.
(OR)
BB&HES OB - BBILLD) BB CuTEGeUTH D60
(PHHWSHHINSHMBL LBM  alle)TdHbHe]LD.
Discuss the importance of Import - Export
Correspondence.

alenH DM HNHHNNT IHBHHMET FlUTHdS FnlIb.

Elaborate the Types of Business Reports.
(OR)
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() @0 H6VeL SMGHensUle FBULIWEOLIBM6T  alleNeE .

(b) Explainthe Characteristics of a Good Report.
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