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 Answer ALL Questions 

Choose the correct answer: 

1. “fk;A+dp];” vd;w nrhy; __________ vd;w thu;j;ijapypUe;J 

ngwg;gl;lJ.  

 (m) fpNuf;f (M) yj;jPd; 

 (,) irdP]; (<) Mq;fpy 

 The term “communis” is derived from ____________word. 

 (a) Greek (b) 

 

Latin 
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 (c) Chinese (d) English 

2. njhlu;G vd;gJ jfty>; czu;T kw;Wk; vz;zq;fis 

kw;wtu;fSld; __________ 

 (m) ngWtjw;F (M) gupkhWtjw;F 

 (,) njhptpg;gjw;F (<) Nkw;$wpa midj;Jk; 

 Communication means ___information, feeling and thoughts, 

with others. 

 (a) To receive (b) Exchange of 

 (c) Conveying (d) All the above 

3. jpuhl;irj; Njhl;lj; njhlh;G _______ njhlh;Gld; 

njhlh;GilaJ. 

 (m) Kiwahd (M) Kiw rhuh 

 (,) fpilkl;l (<) nrq;Fj;J 

 Grapevine communication is associated with 

_____communication. 

 (a) Formal (b) Informal 

 (c) Horizontal (d) Vertical 

4. gf;fthl;L njhlu;G vd;gJ _______________ 

 (m) cau;e;j kw;Wk; fPo;epiy 

gzpahl;fSf;fhdJ 

(M) xj;j 

gzpahl;fSf;fhdJ 

 (,) fPo;epiy kw;Wk; cau;e;j 

gzpahl;fSf;fhdJ 

(<) Nkw;$wpa midj;Jk; 
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 Lateral communication is between 

 (a) Superior and sub-

ordinate 

(b) Same cadre of personal 

 (c) Sub-ordinate and 

superior 

(d) All the above 

5. MbNah tp\_ty; njhlu;G xUq;fpizg;gJ __________ 

 (m) nrtpf;F kl;Lk; (M) fhl;rp kl;LNk 

 (,) nrtp kw;Wk; fhl;rp 

,uz;Lk; 

(<) vOjg;gl;lJ 

 Audio-Visual communication combines 

 (a) Auditory only (b) Visual only 

 (c) Both auditory & Visual (d) Written 

6. njhlu;G rpf;fy;fs; __________ vd;Wk; miof;fg;gLfpd;wd. 

 (m) tprhuizfs; (M) jilfs; 

 (,) Fwpahf;fk; (<) Fwptpyf;fk; 

 Communication problems otherwise known as 

 (a) Enquiries (b) Barriers 

 (c) Encoding (d) Decoding  

7. Rtnuhl;bfs; __________ jfty; njhlu;Gfspd; fPo; tUfpd;wd. 

 (m) tha;top (M) vOjg;gl;lJ 

 (,) fhl;rp (<) Ngrg;gl;lJ 

 Posters fall under _______communication. 
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 (a) Oral (b) Written 

 (c) Visual (d) Spoken 

8. fpilkl;l njhlu;G __________ topahf gha;fpwJ. 

 (m) NeUf;F Neu; tpthjk; (M) njhiyNgrp Ngr;R 

 (,) mt;tg;NghJ re;jpg;G (<) Nkw;$wpa midj;Jk; 

 Horizontal communication flows through 

 (a) Face to face Discussion (b) Telephonic talk 

 (c) Periodical meeting (d) All the above 

9. irif njhlu;G vd;gJ __________ 

 (m) tha;nkhop my;yhj 

nra;jp 

(M) Neub ciuahly; 

 (,) tha;top njhlu;G (<) vOjg;gl;lJ 

 Gestural communication is a ______ 

 (a) Non-verbal message (b) Direct Conversation  

 (c) Oral Communication (d) Written 

10. njhlu;G ,jDld; njhlq;FfpwJ __________ 

 (m) Fwpahf;fk; (M) mDg;Ggtu; 

 (,) xspaiy thpir (<) gpd;D}l;lk; 

 Communication starts with: 

 (a) Encoding (b) Sender 

 (c) Channel (d) Feedback 
 

 



Page No: 5              Question Code No.: 25O00105 -T                                       [P.T.O] 

PART – B (5 X 5 = 25 Marks) 

Answer ALL Questions. Choosing either (a) or (b). 

Answer should not exceed 250 words. 
 

11. (m) jfty; njhlu;G $Wfis gFg;gha;T nra;Aq;fs;. 

(a) Analyse the Elements of communication. 

(OR) 

 (M) njhlu;G tiffis Muha;f.    

(b) Examine the types of communication. 

12. (m) jfty; njhlu;gpd; Kf;fpaj;Jtj;ij kjpg;gpLf.  

(a) Assess the importance of communication. 

(OR) 

 (M) epWtd njhlu;G vd;gjd; mu;j;jj;ij tpsf;Ff. 

(b) Explain the meaning of corporate communication. 

13. (m) tzpf fbjq;fspd; Njitia Muha;f.  

(a) Examine the Need for business letters 

(OR) 

 (M) tzpf fbjq;fspd; mj;jpahtrpaq;fis tpsf;Ff. 

(b) Interpret the Essentials of effective business letters 

14. (m) tq;fp fbjg; Nghf;Ftuj;jpd; jd;ikia tpsf;Ff. 

(a) Explain the nature of bank correspondence. 

(OR) 
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 (M) fhg;gPl;L fbjg; gupkhw;wj;jpd; mu;j;jj;ij gFg;gha;T 

nra;f.  

(b) Analyse the meaning of Insurance correspondence. 

15. (m) mwpf;if vOJtjd; Kf;fpaj;Jtj;ij tpsf;Ff. 

(a) Explain the importance of Report writing. 

(OR) 

 (M) mwpf;if vOJtjd; Nehf;fj;ij gFg;gha;T nra;f. 

(b) Analyse the purpose of report writing. 
 

PART – C (5 X 8 = 40 Marks) 

Answer ALL Questions. Choosing either (a) or (b). 

Answer should not exceed 500 words. 
 

16. (m) jfty; njhlu;Gf;fhd jilfis tpsf;Ff. 

(a) Explain the barriers to communication. 

(OR) 

 (M) ntw;wpfukhd jfty; njhu;gpd; gz;Gfis gFg;gha;T 

nra;f. 

(b) Analyse the Characteristics of Successful 

Communication. 

17. (m) Nkyhsu;fSf;fhd njhlu;G gapw;rpia kjpg;gpLf. 

(a) Evaluate the Communication Training for Managers. 

(OR) 
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 (M) xU epWtdj;jpy; njhlu;G mikg;igg; gw;wp 

tpthjpf;fTk;. 

(b) Discuss the Communication Structure in an 

Organization. 

18. (m) xg;ge;jk; kw;Wk; mwptpg;gpd; jd;ikia tpupthff; 

$Wf. 

(a) Elaborate the nature of Tender and Notice. 

(OR) 

 (M) epakdf; fbjj;jpd; Nehf;fq;fis tpsf;Fq;fs;. 

(b) Explain the objectives of Letter of Appointment. 

19. (m) Kfik fbjg; Nghf;Ftuj;jpd; jd;ikia Muha;f. 

(a) Analyse the nature of Agency Correspondence. 

(OR) 

 (M) ,wf;Fkjp-Vw;Wkjp fbjg; Nghf;Ftuj;jpd; 

Kf;fpaj;Jtj;ijg; gw;wp tpthjpf;fTk;. 

(b) Discuss the importance of Import - Export 

Correspondence. 

20. (m) tzpf mwpf;iffspd; tiffis tpupthff; $Wf. 

(a) Elaborate the Types of Business Reports.  

(OR) 
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 (M) xU ey;y mwpf;ifapd; rpwg;gpay;Gfis tpsf;Ff. 

(b) Explain the Characteristics of a Good Report. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


