
Page no: 1                                                           Question Code:26E03631-T                                                                                                 

PTO 

KAMARAJ COLLEGE (Autonomous) 
Accredited with A+ Grade by NAAC 

(Affiliated to Manonmaniam Sundaranar University, Tirunelveli) 

 

(4 Pages) 

 

Reg. No: …………………………………………… 

Question Code No : 26E03631-T Course Code : 25USPA21 

UG Degree - End Semester Examinations, April 2026 

Fourth Semester 

B.A. PUBLIC ADMINISTRATION  

Citizen Centric Governance 

(For those who joined in June 2025 onwards) 

Time : 3Hours Maximum : 75 Marks 
 

gFjp m - (10 × 1 = 10 kjpg;ngz;fs;) 
midj;J tpdhf;fSf;Fk; tpilasp 
rhpahd tpilia Njh;e;njLj;J vOJf: 

 

CO:1 

K:1 

1. gpd;tUtdtw;wpy; vJ 'ey;yhl;rp'apd; (Good Governance) xU 
$wy;y?  

 (m) ntspg;gilj;jd;ik (M) nghWg;Gilik 

 (,) VfNghfk; (<) rl;lj;jpd; Ml;rp 

CO:1 

K:1 

2. cyf tq;fp 'ey;yhl;rp' vDk; fUj;jhf;fj;ij Kjd;ikahf 
vjDld; njhlu;Gilajhf mwpKfg;gLj;jpaJ?  

 (m) tu;j;jf 
jhuhskakhf;fy; 

(M) Nkk;ghl;L cjtpfs; kw;Wk; 
epge;jidfs; 

 (,) ,uhZt epu;thfk; (<) Rw;Wr;R+oy; nfhs;if 

CO:2 

K:2 

3. RTI vd;gjd; tpupthf;fk; vd;d?  

 (m) Right to Information (M) Right to Infrastructure 

 (,) Right to Integration (<) Right to Implementation 

CO:2 

K:2 

4. epu;thfj;jpy; filg;gpbf;fg;gLk; 'G+[;[pa rfpg;Gj;jd;ik 
cj;jp'ia (Zero Tolerance Strategy) gpd;tUtdtw;wpy; vJ 
rpwg;ghf tptupf;fpwJ?  

 (m) rpwpa mstpyhd 
tpjpkPwy;fisg; 
Gwf;fzpj;jy; 

(M) midj;J tifahd 
Coy;fs; kw;Wk; 
KiwNfLfSf;F vjpuhff; 
fLikahd eltbf;if 
vLj;jy; 

 (,) muR Copau;fspd; 
vz;zpf;ifiaf; 
Fiwj;jy; 

(<) muR Nritfisj; 
jdpahu;kakhf;fy; 
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CO:1 

K:3 

5. 'Fbkf;fs; rhrdk;' Kjd;Kjypy; vq;F 
mwpKfg;gLj;jg;gl;lJ?  

 (m) ,e;jpah (M) mnkupf;f If;fpa ehLfs; 

 (,) ,q;fpyhe;J (<) M];jpNuypah 

CO:3 

K:1 

6. 'NrNthj;jk; khjpup' (Sevottam Model) vjDld; 
njhlu;GilaJ?  

 (m) Efu;Nthu; ghJfhg;G (M) ePjpj;Jiw epu;thfk; 

 (,) Rw;Wr;R+oy; epu;thfk; (<) muRj; Jiwfspy; Nrit 
toq;fy; ju Nkyhz;ik 

CO:4 

K:1 

7. 'r%f jzpf;if' vd;gJ vjw;fhfg; gad;gLj;jg;gLk; xU 
fUtpahFk;?  

 (m) muR fl;blq;fis 
Ma;T nra;jy; 

(M) nghJj; jpl;lq;fspd; r%fr; 
nray;ghLfis kjpg;gpLjy; 

 (,) muR rhuh 
epWtdq;fspd; tup 
kjpg;gPL nra;jy; 

(<) epWtdq;fspd; ,yhgj;ijj; 
jzpf;if nra;jy; 

CO:4 

K:1 

8. 'Nrit toq;fy; cupikr; rl;lk;' Kjd;ikahf vij 
Nehf;fkhff; nfhz;Ls;sJ?  

 (m) nghJg; gad;ghl;Lr; 
Nritfisj; 
jdpahu;kakhf;fy; 

(M) nghJr; Nritfs; 
Fwpg;gpl;l fhyf;nfLtpw;Fs; 
toq;fg;gLtij cWjp 
nra;jy; 

 (,) Fbkf;fSf;F ,ytr 
Nritfis toq;Fjy; 

(<) fhty;Jiw epu;thfj;ijg; 
gyg;gLj;Jjy; 

CO:5 

K:1 

9. 'Njrpa kdpj cupikfs; Mizak;' vjd; fPo; epWtg;gl;lJ?  

 (m) kdpj cupikfs; 
ghJfhg;Gr; rl;lk;> 
1993 

(M) ,e;jpa murpayikg;Gr; 
rl;lk;> 1950 

 (,) jfty; mwpAk; 
cupikr; rl;lk;> 2005 

(<) Efu;Nthu; ghJfhg;Gr; 
rl;lk;> 2019 

CO:5 

K:1 

10. 'Njrpa kfspu; Mizak;' ve;j Mz;by; epWtg;gl;lJ?  

 (m) 1990 (M) 2000 

 (,) 1995 (<) 1992 
 

gFjp M – (5 × 5 = 25 kjpg;ngz;fs;) 

 midj;J tpdhf;fSf;Fk; 250 nrhw;fSf;F kpfhky; tpilasp 

 
 

CO:1 

K:4 

11. (m) ey;yhl;rpapd; $Wfis tpsf;fTk;.  

(my;yJ) 
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 (M) Ml;rpapy; Fbikr; r%fj;jpd; gq;F Fwpj;J xU 
rpWFwpg;G tiuf. 

CO:2 

K:3 

12. (m) Fbkf;fs; ika ey;yhl;rpapd; nfhs;iffis 
tptupf;fTk;. 

(my;yJ) 

 (M) Fbkf;fs; ika ey;yhl;rpapd; gpd;dzpapy;> Fbikg; 
gzpr; rPu;jpUj;jq;fs; Fwpj;J xU rpWFwpg;G tiuf. 

CO:3 

K:3 

13. (m) Fbkf;fs; rhrdj;jpd;' Nfhl;ghL kw;Wk; Nehf;fq;fis 
tpsf;fTk;. 

(my;yJ) 

 (M) Nrit toq;fypy; 'NrNthj;jk;' (Sevottam) khjpup 
Fwpj;J xU rpWFwpg;G tiuf. 

CO:4 

K:3 

14. (m) Ml;rpapy; 'kf;fs; gq;Nfw;G' vd;gjd; Nfhl;ghL kw;Wk; 
tbtq;fisr; RUf;fkhf tpsf;fTk;. 

(my;yJ) 

 (M) 'Fbkf;fs; FiwjPu;g;G kw;Wk; fz;fhzpg;G mikg;G' 
Fwpj;J xU rpWFwpg;G tiuf. 

CO:5 

K:5 

15. (m) 'Njrpa kdpj cupikfs; Mizak;' vd;why; vd;d? 
mjd; mikg;G kw;Wk; nray;ghLfis tpsf;fTk;. 

(my;yJ) 

 (M) 'Njrpa kfspu; Mizak;' Fwpj;J xU rpWFwpg;G 
tiuf. 

 

gFjp , – (5× 8 = 40 kjpg;ngz;fs;) 

 midj;J tpdhf;fSf;Fk; 500 nrhw;fSf;F kpfhky; tpilasp 

 
 

CO:1 

K:4 

16. (m) cyf tq;fp kw;Wk; If;fpa ehLfs; Nkk;ghl;Lj; jpl;lk; 
(UNDP) Mfpait tiuaWj;Js;s Ml;rpf;fhd 
Nfhl;ghLfs; kw;Wk; fUj;JUf;fis tpupthf 
tpthjpf;fTk;. 

(my;yJ) 

 (M) jhuhskakhf;fy;> jdpahu;kakhf;fy; kw;Wk; 
cyfkakhf;fy; (LPG) Mfpatw;wpd; gpd;dzpapy;> muR> 
re;ij kw;Wk; Fbikr; r%fk; Mfpatw;Wf;F 
,ilapyhd cwit MuhaTk;. 

CO:2 

K:5 

17. (m) 'Fbkf;fs; ika ey;yhl;rp' vd;gjd; Nfhl;ghl;il 
tpsf;fp> mjw;fhd Kd;epge;jidfs; kw;Wk; 
nfhs;iffis tpupthf tpthjpf;fTk;. 

(my;yJ) 

 (M) nghJ epu;thfj;jpy; ntspg;gilj;jd;ik kw;Wk; 
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nghWg;Gilikia Nkk;gLj;Jtjpy;> 'kpd;dhSif' (E-
Governance) kw;Wk; 'jfty; mwpAk; cupik' (RTI) 
Mfpatw;wpd; gq;if MuhaTk;. 

CO:3 

K:5 

18. (m) Fbkf;fs; ika ey;yhl;rpapd; xU fUtpahfj; jpfOk; 
'Fbkf;fs; rhrdj;jpd;' Nfhl;ghL> Nehf;fq;fs; kw;Wk; 
Kf;fpaj;Jtk; Mfpatw;iw tpthjpf;fTk;. 

(my;yJ) 

 (M) 'Fbkf;fs; ikaj;jd;ikf;fhd VO gbepiy khjpupia' 
tpsf;fp> ,e;jpahtpy; nghJr; Nrit toq;fiy 
Nkk;gLj;Jtjpy; mjd; nghUj;jg;ghl;il kjpg;gplTk;. 

CO:4 

K:5 

19. (m) ,e;jpahtpy; 'Nrit ngWk; cupik' vd;gjd; Nfhl;ghL 
kw;Wk; eilKiwia MuhaTk;. ,J Fbkf;fs; ika 
ey;yhl;rpia vt;thW tYg;gLj;JfpwJ? 

(my;yJ) 

 (M) ,e;jpahtpy; Njrpa> khepy kw;Wk; khtl;l msTfspy; 
nray;gLk; 'Efu;Nthu; ghJfhg;G mikg;Gfspd;' 
fl;likg;G kw;Wk; nray;ghLfis tpthjpf;fTk;.  

CO:5 

K:5 

20. (m) ,e;jpahtpy; Fbkf;fspd; cupikfisg; ghJfhg;gjw;fhf 
epWtg;gl;l VNjDk; %d;W Njrpa Mizaq;fspd; 
mikg;G> gzpfs; kw;Wk; Kf;fpaj;Jtj;ij Muha;f. 

(my;yJ) 

 (M) Fbkf;fspd; eyd;fisg; ghJfhg;gjpy;> Njrpa Efu;Nthu; 
FiwjPu; Mizak; kw;Wk; Njrpa Foe;ijfSf;fhd 
cupikfs; ghJfhg;G Mizak; Mfpatw;wpd; gq;if 
kjpg;gpLf. 

 


