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B.A. (CBCS) DEGREE EXAMINATION, APRIL 2025.
First Semester
Economics — Allied
CONSUMER RIGHTS AND AWARENESS
(For those who joined in July 2021 and 2022 only)
Time : Three hours Maximﬁm : 75 marks
PART A —-(10 X 1 =10 marks)

Answer ALL questions.
Choose the correct answer :
1.  msrGeumflue o L@
QST TLenLWg).
(31) FEpSmMULD (<) @Llrr@mrrgrrum
(@) (=) womd (&) (F)  eaTgeysloame

Consumerism is related with
(a) Society (b) Economy
(¢ Both(a)and (b) (d) None



psGarflud  PeEePWTES  abs e
LweTuhSsULLLSI?

(@) 1920 () 1915

(@) 1925 () 1935

The term consumerism was first used in the year
(a) 1920 (b) 1915

() 1925 (d) 1935
Spser_eupmet gl EsCGeumt  sr@TLQISSTET
STTERTLD V6D ?

(1) Sewiuner HsTGeuTT

(=) soelwbleferaowbd Sbluraiiib

@) Sewwmer QummLser

(F)  Geopum@eTer G]urr@t.'_&sﬁ.

Among the following, which one is not the reason
for consumer exploitation?

(a) Organised consumers
(b) Illiteracy and Ignorance
(¢) Spurious goods

(d) Deceptive advertisement
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@pdureildr msiGent o fenews  Hevepr Gib
sl b

(=) msiGeuni 2 Nevwé sLtb

(<) m&rGeunt UTSTUILE sCLIb

(@) msiCeauni sdef sl 1b

() Cuopsmdlu Senensgib

Consumer rights in India are provided by
(a) Consumer Rights Act

(b) Consumer Protection Act

(¢) Consumer Education Act

(d) All the above

1986 ms&iGeunit urgsTULE UL LD
Gfleysener o_enLwig).

(=) 12 (=) 21

@ 3 (F) 11

Consumer Protection Act 1986 consists of
sections.

(a) 12 ®) 21

(© 31 @ 11
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~1

meiGamt  ungsrigd LD 19B6-61 Uiy
mstGaint erereu

() G@HTaIg G @UNHeET aImhGUaIT
() gerag uaflewul Qupua

(@) (=) wpmid (<) Qe

(m)  ageylldae

According to Consumer Protection Act, 1986, a
consumer is a person one who

(a) buys any goods

(b) Thires any service

(¢) Dboth (a) and (b)

(d) none of the above

Spadr_apper gl gaudanm HETOL GSOPHE
UL &b @ran® salLismen BLHsGeuaHib?

(<=1) el L W&o

(<) rfle et

(@) Gsélw werpb _

()  Gunemdl 2 emansgb
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has to conduct not less than two
meetings every year.

(a) District Council (b) State Council

(¢) National Council (d) All the above
wrflo  msiGaurt Gop SrsEh eamusder
wp@prE Quwr

(<) wrfle l_gmu

(<) wrmfle FHwarpid

(@) wifle goaruibd

()  Cupamflu agadome

The State Consumer Dispute Redressal
Commission is also known as

(a) State Assembly (b) State Court

(c) State Commission (d) None of the above

peiCeaunt  shsmsellar U@L enoriy

Gampmeldstiur L gy er@
(1) 1947 (=) 1957
(@) 1937 (F) 1927
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10.

11.

The International Organisation of Consumer
Unions was formed in

(a) 1947 (b)y 19567
(c) 1937 (d) 1927
misiGaumit SiewlGhanen ol Lennesr

(FEDCOT) sp wrfle igueuesd enwopbg)erer
@b

(=) Casmubyssm (<) Qeeenesr

(@) wg@y (M) Sm&s

The State Level Office of FEDCOT is located at
(a) Coimbatore (b) Chennai

(¢) Madurai (d) Trichy

PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing (a) or (b).
Each answer should not exceed 250 words.

(=) msiGarflud eaamm erismssE @odsmid
sl eflendEe.

Define and explain the term Consumerism.

Or
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12.

13.

[ r——]
S ————

14.

(<)

(<21)

(<=t)

(<=21)

(<21)

auMTUDIGSIILL.  uUTS5s

BL-Gulg.5Een&EeT
creTmmed erettes? eflandige.

What is restrictive trade practices? Explain.

sran_eler LoGan paD&ET Wramau ?

What is the various forms of exploitation?

Or
seuuLb wppib Curdlawu Caupubsss.
Differentiate — Adulteration and
Duplication.

maiGeurt ungarider Seudlurkiser wreana ?

Explain the need for consumer protection.
Or

m&rGeaun umgaTiy sl 1986 (GHss

GOLLY eT(95s.

Write a note on Consumer Protection Act,

1986.

misTGaumt ungisminde
FHuwanmsHer uellsemar cilers@s.

m&rGeumt

Explain the role of Consumer Court in
Consumer Protection.

Or
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15.

16.

(<=})

(<)

(<)

yani  Qemuyd  Gurg  QGetupp  Ceuemigu
HEOL_(PNDEMETSE Tl &.

Write down the procedure for a complaint.

msTGaurt yenwlen GCrpréshiger wrameu ?

What are the objectives of consumer
organisation.

Or
m&TGaunt shishisaler ueenTl () el
©hi$s GHuy ewgs.
Write a note on International Organisation

of Consumer Union.

PART C — (5 x 8 = 40 marks)

Answer ALL questions by choosing (a) or (b).
Each answer should not exceed 600 words.

(<=21)

uaUmIGESILILL  QUTSSE
SLOULhSgelg ereucum ?

BLGUIg&EMNEHMET

How restrictive trade practices can be
controlled?

Or _
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17.

18.

(<)

(<)

(<=21)

(<)

suetirEfleni

Apdwreile
eflers s,

mstGaurflwelsn

Narrate the growth of Consumerism in
India.

"

wduSEH’

arenL. (G@MPDUL|D, (&HeNDeuTet
BIETGeUNT Grekried” — ereueumm ?

“Under Weight and Under-measurement
are purely Consumer exploitation” — How?

Or

m&iCeunt 2 flepwulesr uOGam eaugeumkisear
aflard@s.

Explain different forms consumer rights.

msiGeurt  urgsrinGpsmer
BLAIGEMSSET WTene ?

FUL Lfaiomer

What are the legal measures taken for
Consumer Protection?

Or

maTGeumt UTFSTILE FLLID, 1986-a1 (p&dlw
Qudysenar elarsEs.

Explain the salient features of Consumer
Protection Act, 1986.
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19.

20.

(<)

(1)

(<)

Csflw apaemoullen uenflaaT wreneu? efleréis.

Explain  the functions of National
Commission.

Or

mstGeunt urgsTUY FUL e Bigrineulle
QuPRISUUGHLD SETLTHET Wreneu ?

What are the penalties may be given under
Consumer Protection Act?

an HsfCart S@wldpstar SglIUMLS
Caaauser wrenau ?

Explain the requirements of a Consumer
Organisation.

Or
FEDCOT wienwien uenflsener erpgis.
Write down the functions of FEDCOT.
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