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B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2023.

First Semester
Economics — Allied
CONSUMER RIGHTS AND AWARENESS
(For those who joined in July 2021-2022)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)

Answer ALL questions.
~ Choose the correct answer.
1. . @pHurele Cadlwu m&sTGeumit dlemid
s G1g ESUILIHID BreT
() M 14 () wrrE 15
(@) riE 16 (FF) LOMF&E 17

In India, National consumers day is observed on

(a) March 14 (b) . March 15
(¢) March 16 (d March 17



2.

@A msiCGauri aufET (D FRISD FloursuLr L
QU(HLLD

(1) 1964 (<) 1965

(@) 1966 (F) 1967

Consumer Guidance Society of India (CGSI), was
started in

(@) 1964 (b) 1965

(© 1966 (d) 1967

wHpp  Qummener 2 LRSS Qungcﬁ)s‘n TSNS
GopULIens eTeur SfenLpLILft.

() GPDHS erenl

(=) seluLLd

(@) psD
()  fsallevew

The action of making something poorer in quality
by the addition of another substance is called as

(@ Under weight
(b) Adulteration
(¢©) Duplication
(d) High price
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vaeigorer QurpLsmar Qup 2@ 2 Menwenw
2pfLUESgIsD
(=) unmgismiy o Aenw

(<) Gsiiay 2 Menwo
(@) Csew 2 Menwo
(M) 2@ 2 Maw

The right to be assured to access to a variety of
goods is called as

(a) Right to safe
(b) Right to choose
(¢) Right to seek
(d) Right to hazard

26  seflumd 206G  Gois
Bfsgimn mpeiGount G S0y el Dener
ukIEGAeng).

(=) 2 : (=) 3

@ 4 (FF) 5

The Consumer Protection Act, 1986 provides for a
separate — tire-quasi-judicial consumer
dispute redressal machinery.

(@ 2 () 3

© 4 @ 5
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=

wrfle  msiCent urgsTIY SRSL  FlusssHa
198710 &R SIOSEHES @
@D HNDEEULLLG].

() 1 (=) 2

(@) 3 () 4

State Consumer Protection Council was initially
constituted in the year 1987 for a period of

years.
(@ 1 ® 2
© 3 @ 4
LTIl el GTEEMEVE G L LI L
féshamer Sisdms).
(=) &Agmoib () UEHFTLSS)
(@) wreulLib (FF)  wmfleotd

The District Forum shall entertain compliance
arising from within the

(a) Village (b) Panchayat

(c) District (d) State

Qurmer  obegy  umflsefiar  wHIY OO
QuuSies Osreuder wHuy ———— @b
<gsors  Qopstd  Csllus  Gueld  ysmi
Sjeflssamid.

(S1) 1 Qe sibd (=) 10 Qe &b

(®) 1 CGamg (F) 10 Gamg
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10.

The National Commission can entertain
complaints where the value ‘of goods or services

and compensation if any is claimed for more than

(a) 1lakh (b) 101lakh

(c) 1crore (d) 10 crores

FEDCOT -e& semermiey  Flmieuenmbiser
- e puleniseans o crare. _

(1) 179 (=) 189

(@) 199 () 209

FEDCOT has voluntary organisation

as members.

(@ 179 (b) 189

() 199 d 209

FEDCOT -Wér seeownudiib

2 _drerng).

(<=1) Gréved (=) @benu

(@) Osméoslmr () Qeerenar

FEDCOT head office is located in
(@) Delhi (b) Mumbai

(¢) Kolkata (d) Chennai
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11.

12.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

Each answer should not exceed 250 words.

(=)

sLAUUESSULL aisss @ep upd Am
GO uenys.

Write a short note on restrictive trade
practices.

Or

@pdHumeled m&TGeumi .
glousssSemar &HEaENs e9ersEs.

Sementouller

Briefly explain the origin of consumerism in
India.

uUgIEGSD WHmb QFuphams Csmeu 2 (HauTssh
und Beli iMeug wng?

What is meant by hoarding and artificial
demand?

Or
msfCeaurt  &ead
QeuallsQsmenTiis.

o fleviouflerr  Qumener

Bring out the means of right to consumer
education.
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13.

14.

15.

(<21

(<2p)

(1)

(<)

(=)

(=)

BsiGamt urgami9er Comeasemear eSaur.

Explain the need for consumer protection.

Or

gsiGant urgstiy slLsfler Crrésmsar
wneneu ?

What - are the objectives
Protection Act? :

of Consumer

gsiGart fAweasder Csflussw uph A
Gy uers.

Write a short note on National Commission
in the consumer court.

Or
weyeilhE UdoalsEn &b Lb &(H&EHLONE
cflenégs.

Briefly explain the enforcement of orders.

geenmiou m&iGeurt Sy U erpsis.

Bring out the

organisation.

voluntary  consumer

Or

mistCant ewilear oigliueLs Caaneusar
wreneu ?

What are the basic
consumer organization?
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requirements of



PART C — (5 X 8 = 40 marks)

Answer ALL questions choosing either (a) or (b).

Each answer should not exceed 600 words.

(=)

(<=1)

(1)

(<=4)

pstGeuntt (sésyay) whHpd ysmier apsdu
smsgismear efleurl.

Discuss the major aspects of consumer
disputes and its complaint.

Or
@pourede msrGeuni serenwuler Crméshisdr
e .
Explain the objectives of consumerism in
India. '

sremLdsaier LOGan ey umsmeT 555
o gnpanggiLen eflenss.

Explain the various forms of exploitation
with illustrations.

Or

mefGeaurt  slLgdler LvOCaum eumssMmer

eflaTé &s.

Elucidate of different types of consumer
rights.
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18.

19.

20.

(21

(<)

(=)

(=)

(=)

p&rGeunt  ungisTUGHaTer ueGeugy
pepsmer Geueliiu@gg).

FLL

Highlight the " various legal measures for
consumer protection.

Or

1986-ar  msiGaurt  ungsmiy

UL gdle
BOETe WIHPHEISDAT cflarsEs.

Explain the recent amendments of Consumer
Protection Act 1986.

m&iGeunt Gop Sié@n mwinder wrfled
GWeller ukiflenar aflerés;.

Explain the role of state commission on
consumer dispute redressal agencies.

Or

GsiCGant Gop Sis@h @widedar apaib
ailfésiLBL sem_maraman eflerd@es.

Briefly explain the penalties under the
consumer dispute redressal agencies.

B&iGeunt siis UateT @ sewindar (I0CU)
uiiSlenar oflané Es.

Discuss the role of International
Organization of Consumer Union.

Or
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() glfpas maitGant el L@wildear (FEDCOT)
T wdduggapes elad@s.

Describe the importance of Federation of
Consumer Organization of Tamil Nadu.
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