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CONSUMER RIGHTS AND AWARENESS
(For those who joined in July 2021 onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 1 = 10 marks)

Answer ALL questions.

' Choose the correct answer :
1. e BsTCaInT erameu
(=) Qumer Hmid Lenfleamer aflHLicuiT
(=) Qummer HmiD uaflsamer LwsTUHSSIES)
(@) G\urr@.e'rr wHnID uaflaamer 2 puSS GEliueur

(rF)  Qumr@ser LHMLD LenflEemer B Cuwimsd Qe



1o

A Consumer

(&) Sells goods and services

() Consumer goods and services

(©0 Produces goods and services

(d) Delivers goods and services

msiCanit @uésb, @pduneid  sups  FEHuns
& ENeRTLona L TbI9EE) CUETTih &),

(=) e ewray UDHDTEGEGMD

() Gpdlgapudp oD HuTLLH  aisss
BHEOL_(LPEDMSET

(8) o ewmeaywHmb FeNDILIED 6TaRTOIEmHI SeUILLLD
(m) QCuhadlu Smasgid .

The Consumer Movement started rising in India
as a social force due to

(a) Food shortages

(b) Unethical and unfair trade practices
(c) Adulteration of food and edible oil
(d) All of the above

msiGaunt, Hlumupm eiésss e LOHMID SFeRTL_eney
ardliis) Quibmérammi,

(=) wO&EL 2 Meno

(=) sewd Sfluyb 2 Aaio

(8) CzipRs@ssd 2 Meno

()  Beunmyenrid srgyid o Aenio
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Consumers have the against unfair

trade practices and exploitation.
(a) Right to reject

(b) Right to information

(¢) Right to choose

(d) Right to seek

soULILDGeTUS

(=1) @apur@enw Qurmener ellHUg
() =gls elene

(@) Emeurar eren jenei(H

() a7b @enks Qurmener mdu@
Adulteration is

(a) Selling defective items

() Overpricing

() Underweight measurement

(d) Mixing cheap materials

mesiGaunt ungismiyE &b )
2 _giremL_&dluereng).

(1) <asg Qunmer wHmb uallsar

(21) perms Qurmlser

(@) BEBD QumL_ser

() @@L’Jlﬁ]f_l_ Qummer wHmb Laflsdr
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Consumer Protection Act includes
(@) All Goods and Services

(b) Immovable Goods

(¢) Movable Goods

(d) Particular Goods and Services

COPRA & &, msiCeauni Assdsmears Siliusnes
SHES <Sjembli

Mﬁmm.
(=) opem

(=) 26

(@) @uear®

(/) prenE

Under COPRA, a tier structure was
set up for redressal of consumer disputes.

(a) Three-tier

(b) One-tier

(¢) Two-tier

(d) Four-tier

m&tGaurt Canmd S B Gsrans :
&@EET BmUtlen 2genan TeUL L DGTDHLD GREWIMTEHLD
(=) .10 Gan_sid

(=) .20 el ab

(&) .50 Qai_aid

(/) @p 70 @evr_aibd
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e = S

The district level court deals with the consumer
disputes cases involving claims up to

(a) Rs.10 lakhs

(b) Rs.20 lakhs

(¢) Rs.50lakhs

(d) Rs.70lakhs

aps wapsHo, Guar o piden Gmés Geusmd
GTEITLIG) SL_L_muLd?

(=1) Gsélu gyaenmutb

(=) wmBle syenammuLd

(@) wreul L gy @meamuib

() Gupsadliu ienansgib

In which forum, is it compulsory to have a female
member?

(a) National commission
(b) State commission

(¢) District commission
(d) All of the above

FEDCOT @iind@eus

(=) sDET® BIETCamT Biemninder st el
(=) sBUDErH msTGeumi enw & wermin

() Qsgristemn psTCaunit wiemnifer s Ly

(7)  sODPEMEH @BElwE Qsoreunan aueriiés) senws
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10.

What does FEDCOT stands for?

() Federation of Consumer Organisation In
Tamil Nadu

() Forum of Consumer Organisation In Tamil
Nadu

(¢) Federation of Consumer Organisation in
Telangana

(d) Foreign Exchange Development Council in
Tamil Nadu

I0CU wymbiQ&s0u L oypein®

(=) 1950

(<) 1960

(8) 1965

(w) 1966

IOCU was founded in the year

(a) 1950

(®) 1960

© 1965

@ 1966
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11.

12.

13.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).
Each answer should not exceed 250 words.

(<=1)

mstGaurfliuaer Crrashsmen efleré@s.

Explain the objectives of Consumerism.

Or

(=) a;L(Duu@gg)DuLL UTEEE  FenL(PenDEaeT

(1)

(=)

(=0)

o gmyemsgiLen afleur.

Describe the concept of Restrictive Trade
Practices with examples.

BIETGaT syehLaissTer STraThsmar ol aurl.

Narrate the
exploitation.

reasons for consumer

Or
m&iGeunit 2 Nenwaaflen Comeuulenar efleTs@e.
Explain the need for consumer rights.
msfGeunt  urgiarilen  apsfluggicuganst
Qar@ss s mns.

Summarise the importance of Consumer
Protection.

Or
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15.

() msFGRTT UTESTUILE slLgfan Crrasmsaer

SerdEms.

Explain the objectives of Consumer

Protection Act.

(<) usni g Sefluspere Siflsmy aomaudienar

Sleur.
Describe the power of jurisdictional
complaints.

Or

(e) 1omeu’ L wepb uHH ApGHLLY cuays.

Give a brief account of District Forum.

(=) FEDCOT: dderéss.

Explain the Federation of Consumer

Organisations of Tamil Nadu.

Or

(=) pememie Blpeuamisaiien Crrésmisener afleufl.

Describe the voluntary

organisation for consumer awareness.

objectives  of
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16.

17.

18.

PART C — (5 % 8 = 40 marks)

Answer ALL questions choosing either (a) or (b).
Each answer should not exceed 600 words.

(@) @pHureledr meiCaurfudear eerizfl upd

(=3)

(<=1)

(=)

(1)

allend G 6.

Explain the growth of consumerism in India.
Or

perCaunfludear Casmhmo  whHmw  wflermon

‘upi eQeul.

Describe the origin and evolution of

Consumerism.

srar_edler LGaum cuamssmer ellaumd).

Discuss the various forms of exploitation.
Or

msiGaumi o feawaeer efletsswns efleurl.

Describe the consumer rights in detail.

mi&ETGoun uUngI&TULE sLL Saler

ApLnfwdysaner efeurd).

Discuss the salient features of Consumer
protection Act,

Or

Page 9 Code No.:10537 B



19.

20.

(<) meiGauri ungsmning irs Gupbsran@erer

(<=4)

(<=1)

(%5

sLL penpaEaer 6N6md@s.

Explairi the legal measures taken by the

Government to protect the consumers.

mi&rGeurt Eélenmssle L &miT LOgn))
Seiuugmamen QFwepenmsener
Qzefleyuhsas.

Elucidate the procedure to file a complaint in
the Consumer Court.

Or
wrhle yamamusder QeudLnfsaman eflaréi(gs.
Explain the functions of State Commission.
peiGaunt  ungsriled searanmie Qg T
Hneuertisater Lniflaer wyrmiis.

Analyse the role of voluntary organisation in
consumer protection.

Or

BaTGeunt sristiseafldr FiuGgs el LD )
eflland: (5.

Explain the International Organisation of
Consumer Union.
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