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B.A.(CBCS) DEGREE EXAMINATION, APRIL 2023.
First Semester
Economics — Allied — Core
CONSUMER RIGHTS AND AWARENESS
(For those who joiﬁed in July 2021 onwards) -
Time : Three hours | Maximum : 75 marks
"PART A — (10 x 1 =10 marks)
Answer ALL questions.

Choose the correct answer :

1.  sws m&iGeurt Sarb erery Asrarm_Liubh&ng ?
(1) L& 5 (Syp) LWOTTE 10 |
(@) lomt& 15 (/) omiE 20

- World consumer rights day is celebrated on
(@) b March . (b) 10% March
(c) 15t March (d) 20t March




potGami  @uidab  ——sufld @) e

Qgmitid) auarbhmgi. .
(1) 1960 (vgp) 1950

(@) 1980 () 1090

The consumer movement, sbarted rising in India in

an organised form in the
(a) 1960s (b) 195608

() 1980s (d) 19908
guf,r’r(ﬁal‘m’r syetari_gy et (ApadluId; snyesib
(1) HseID Diblufd o.-rﬂmm‘

() Qungtaaildr aflonear wafliiy.

@) Gopanar sdelufel

(m)  ofls adeilufle

An important cause of consumer exploitation
(a) Right to information

(b) Proper supply of goods

(¢) Low literacy

(d) High literacy
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gy, I (gmands copflupts s 1b) aranr (Slygiissons,
colfluinilnts  w phlaar g apampnsbaig

(o) et 2010 (o) gmatoly) 2004

(@) Cucnabil 2006 (1) s GUmu 2005

In ———— the Government of India enacted 2

law, popularly  known as  RTI (Right to
Information) Act.
(n) June 2010 (b)  August 2004

(¢)  September 2006 (d)  October 2005

COPRA —————

(21)  anGani Lmgani s g b
(e2p) i Ganntt mEWs s ab
({;;))) o a5 s

(e) it Ganfe siraud) giCibh
COPRA stands for —————

(1) Congsumer Protection Act
(b)  Consumer I’rcvcntioh Act
(¢)  Consumer Power Act

(d) Consumer Police Act
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Heragaeapio Qurnssts gamps Cois0s06
(&) ssaud siflyb o Aenw

(=) Csmls@ésn o Mew

@) sovuL o few

(7))  Feurrewrd aremib 2 Menwo

&

Pick odd one out

(a) Right to information

(b) Right to choice

(¢) Right to adulteration

(d) Right to redressal

pefGeaunt résande @Sl (s Qsras ep. 20

Balsss8Smos cueny @(HLider, osmen
wrile Ffuwatpb enswnardlenng.

(&) 5. 75 QLsd (&) . 50 @l sh
(&) e 2 Camg () . 1 Camg

For consumer disputes, the state level courts deal
with cases involving claims between Rs. 20 lakhs

and
(a) Rs.75lakhs  (b) Rs. 50 lakhs

(¢) Rs.2crores (d) Rs.1crore
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wrileo meitGant ungsmy wettpsHen soways
Quiueuit wim?

(=) wsHu fler matGeunt euary Qummiiy
S{MWDEET

(=) wrhle @rflar peiCaunt oQeusmy Qummtiy
DUMIDEST

(@) wifle WPSD DM EsI
(M) wrfle saifany

Who shall be the chairman of the State Consumer
protection councils?

(@) y The minister in charge of consumer affairs in
the Central Government '

(b)  The minister in charge of consumer affairs in
the State Government ’

(¢) The chief minister of the State

(d) The Governor of the State

IOCU&r gmavew@iib emCs o srerg 2

(<) ys Had

(@) Ggefleun (M) eurafliuer
Where is the head office of IOCU?

(a)  London (b) New Delhi
(© Geneva (d) Washington
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10. FEDCOT i@mrré;a;ﬂul'_l_ c%em@.

(=1) 1991 (<)) 1994
(@) 1995 (w1996
FEDCOT was established in the year
(a) 1991 ®) 1994
© 1995 @ 1996

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.

11. (o) msrGaumiuder wpadusgasms alaré@s. -

Explain the importance of consumerism.

Or
(<) msTGeun eremueu  wmi?  marCeumfwedén
Cprésniaamer ellatéEs.
Who is a ‘Consumer’? Explain the objectives

of a consumerism.

12. (o) m&rGeurt FEHTL_QISSTET ST GHTIEI&GEN 6T
elané (&5
Explain the factors causing exploitation of

consumer.
Or .
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14.

13.

(@) msiGant urgsmulad Oprfidear LkSmar
SQTmS.
Examine the role of business in the
protection of consumers.

(=) @pHumelied EI&iGaurt
© auflwusas afleur.

Describe - the necessity of consumer
protection in India.

umgl & miesr

Or
(<) msrGeunt urglsriys gl sHear Crréshsamer
. efleg 5.
consumer

Explain the objectives “of

Protection Act.
(1) e updl wrir yar Qsfelssmmd?

Who can make about the
exploitation? :

complaint

Or .
(<) wrfle yoarwugdea uamflsmar elerses.
Explain the function of State Commission.
(<) FEDCOT upf) Ami MLy erwsis.
" Write a brief note on “FEDCOT”.’
' Or
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16.

17.

(=) msrGeurt ungsTUY BLegsmsudd msTGaum
srismsafler Lidaar afeur.

Describe the role of consumer Organisations
in the consumer protection movement.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.
(S) sLHUUESSUULL. @ifEss BOL(P®D 6renD
S(hSHenam <y, rmis.
Examine the concept of Restrictive Trade
Practices.
Or

(<) @pdlureiler maTCeoumflueier Gg,nmmm LoHmib
auariéflufenar eflau].

Describe the origin and growth . of

consumerism in India.
(1) ageprLallar uoGeumy Lyetismer eflatses.
" Explain the various forms of exploitation.

Or

(=) @pswredled psiGourt o Newser LHB aNeuf.

Describe the consumer rights in India.
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18.

19.

20,

(<)

(=)

(1)

mistGeunfler sLemwamer aflars@s.

Explain the duties of consumers.

Or

@Qidu msrCeart urgsTiIyE FLLLD 19866
Spullwudysmer eleurdl.

Discuss the salient features of the Indian
Consumer Protection Act, 1986.

ysmr a Sfals@h  Qures  AS@IL6T
assmaw aleymisar sriuL Gauam(ib ? ;

What are the particulars that should be
furnished along with the complaint? ‘

Or

mi&TGeum BHwerpsdled yamir oG
siefluugparar Qewd epsmar laré@s.

Explain the procedure for filing complaint in
consumer court.

wHmb  HsTGeum

m&iCeaurt  Ggeeusar
flpeuariisaefler

urrgjasrrul_‘ﬂcv Sereried
uwerser upM efeursl.

Discuss the consumer requirements and the
benefits of voluntary organizations in

consumer protection.

Or
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(<) poiCeinanyty unglasmiuged piaiGann

atusiisellen ¢ieuCrs  iemninde LA
QLIE.

Iixamine the role  of International
Organisation of Consumers Unions in the
prolection of consumers.
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