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PART A — (10 x 1 = 10 marks) .
(¢) Trade

Answer ALL questions.

Choose the correct answer : ' (d) None of these
At 5 ey 9
1. In which year WWW was introduced? 6. OTP stands for
(a) 1996 (b) 1994
(¢) 1990 (d) 1991 (a) One Time Processing
2. Which of the following describe e-commerce? (b) One Time Processor
(a) Doing business electronically (© One Time Password

(b) Doing business
(¢) Sale of goods (d) None of these

(d) All of the above ) Page 2 Code No.:12082 E
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In EDI. Quick response means ————————.
(n)  hetter service

(h)  availability of wider products

(©)  both (a) and (b)

(d) none

The viruses spreads through
(a) Mails

(b) Pen drives and Cds

(c) Websites

(d) All of the above

The creation of digital images that characterize
online individual and group behaviour is called

(a) Advertising networks
(b) Profilling
(¢) Deep packet inspection

(d) Optimization:
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13.

————— webhsite is one that allows peaple to
buy and sell physical goods, services through
wehsites,

(n)  E-Commerce (h) Trade
(¢) Education (d) None of these

PART B — (5 5= 25 marks)

Answer ALL questions by choosing (a) or (b).
Each answer should not exceed 250 words.

(a) Define E-Commerce and list out its benefits.

Or
(b) Explain the features of WWW.

(a) Write a note on E-Retailing.
Or
(b) Describe B2B is detail.

(a) What 1is E-services and explain its
categories?

Or

(b) Write a note on Internet Audience and
Consumer behaviour.
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(1) Electronic Pavment System Discuss,
Or
(h)  State the benefits of KDI.
(a8)  Deseribe the political issues in 5-Commerce.
Or
(1) Write a note on :
(1) Firewall and
(i1) Network firewall
PART C — (5 x 8 = 40 marks)
Answer ALL questions by choosing (a) or (b).
Each answer should not exceed 600 words.

(a) State the functions of E-Commerce in detail.

Or
(b) Describe the role of Automation and
Artificial Intelligence.
(é) Explain C2B.

Or
(b) Difference between Traditional Retailing
and E-Retailing.
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(b)
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(b)
(a)

Explain Internet Marketing Technologies.

Or

Flueidate Marketing Strategy in
E-Commerce,

Explain Proxy Server,

Or
What is EDI? And explain its benefits.
Explain E-commerce Websites.

Or

What are ethical issues in E-Commerce?
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