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B.A. (CBCS) DEGREE EXAMINATION, .
NOVEMBER 2024. -

First Semester
Economics )
Foundation Course — BUSINESS _COMMUNICATiON

(For those who joined in July 2023 onwards) _

Time : Three hours Maximum : 75 marks
PART A — (10 x 1= 10 marks) .
Answer ALL questions.

Choose the correct answer :
1. aPEILL L S&6uD Qgrn_riq eremLg) —
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(1) - by ifley

() Tz <idlay Goenmin

(@) el euemd .

(m)  &slLefCyrswner <y euaih’

Written Communication is accepted as a

(a) Writing Literacy (b) Writing illiteracy
(¢ Legal document (d) Illegal document

Kinesics %ra‘rru@ —  — EhéEDL
(@) @LssLwmsdr (=) Cpy sLwbd

(8) wenr é{@fsg sLwb(F)  Qempserhp S
Kinesics studies

(a) Space clues (b) Time clues

(¢) Stress clues ‘(d) Non-verbal clues

on Apaasdd Hpb aunips HLLb S Poal
arenug ————————— am‘@g,g;!

(s) e@pumd (=) Qsmiy

@ e@dmariy . (T  sLEOUIR

The effective implementation of plans and
decisions depends upon the nature of

(a) Conversation (b) Communication

(¢) Co-ordination = (d) - Control

e Hpeuend fgrs QeuduL, Sigar Gpmésysmar
sonailés —_— QsmLiy penpulesr
Crrésm@ b
(o) QOpmsEsy ssaud Qgmiy
(=) 2lyn sseud Qgmiy
(@) eungsamswnerit gaeud Qgmiy
()  Qeueflyp sseud Asmiy
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The aim of division is to manage
crisis in  the ‘company to ensure that the
organization is functioning smoothly

(a) Crisis communication

(b) Internal communication
(¢) Customer communication
(d) External communication

cuefls L aaTUg ———————— Sl SNGSD
() sEfluulL () selluulL e Sdwrs
@) weopupp . (F)  BLY Sgsbd

Business letters are —————— letters

(a) Personal . (b) No_n-per_sonal

(¢ Informal (d) Friendly

@@ s5ss8d Qurpiiurer Ul s@uriub GHeug
Di&&LssE0 Qeradaiiul L oausErsEEG —
ETETDMGLD

(1) SiELTeT (<) Sfarruyieunrear

(@ qpseur (/) sebefl '

A letter signed by a responsible person is an
proof of what is said in it

(a) Identity (b) Authoritative
() Address (d) Educational
SI&H, &iw.l’f oW S TETEUSDHETS

Qanpssiupeug 576
(=) Qummr_ser (<) uemTLh
(@) Qsway ()  GloemaRTentn
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Agents are paid commission on the

handled by them
(a) Goods (b) Cash
(¢) Cost . (d) Management

SL@GETE S s @MHAUGBSEGELH SguuiuBeug
—_— GraTuu@ib.

(91) SLEIGSTAT SlgGD

(=) sLsETE S48 sDPME®s
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(rF) &L_@&snar sggsHer 55D

If a letter of credit is addressed to more than one it
is called a

(a) Letter of credit balance letter of credit

(b) Circular letter of credit

(¢) Certificate of credit

" (d) Balance letter of credit

slL flurer oflsmseou surfiss eiuuos
Sflsams eranuf

(@) slLffwuner

(=) Apliy

(@) smremid san@ g 5560

() Qawedper

A report prepared and presented according to the

form and procedure laid down by law is called a
report

(a) Statutory (b) Special

(¢) Fact-finding (d) Performance
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Hapedl  Aré  eerug =gl

peCup Gungb Hapssulfe 2 GTETL&&WNGSWD

(=) Gema@miniih (<) Speuertd
(@ Geweun® () &alLid
Agenda is a that outlines the 13,
contents of a forthcoming meeting
(a) Celebration (b) Document
(¢) Function (d) Gathering
PART B — (5 x 5 =25 marks)
Answer ALL questions choosing either (a) or (b).
Each answer should not exceed 250 words. 14
(=) aEsiuLlL  sswe GQsmimfer pereawsET -
wnepes?
What are the merits of written
communication?
Or
(=) Guatprsdu ssed Gsm e wsdusgaub
wreneu ? .
What are ‘the importance of wupward
communication?
(=) Cuwanarenoulea 5566 Qs Qen i 15.

Coareugaar efleré &6,

Explain the need for communications in
management.

Or . .
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Derive the communication structure in an
organization.
9B sngsder Gupds simnlisnu sEe.
Draft the mechanical structure of a letter.

Or
auxzfls skssder awemssdr wremeal?
What are the kinds of a business letter?
@pécwd - spped E=s

vueu@n  aeaaCugih
UNTEMsSEmaT eT(pa!s.

= ,-':-S':

Write any five important terms used in
Import-Export Correspondence.

Or
gQgerd sws ufietppsdear aeaCugd
apenrmy wrdfl snssms =EEswTs Sar5Es.

Briefly explain any three specimen letters in
the Agency Correspondence.

T
sihliooizlcal
Cs

qsstd e fisesler
wrenal?

What are the purpose of report writing?

Or
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LR S a1 L dlen :""Li"—f“ﬂrgﬂﬂm InfhHmih

Goarm &L oypflsma bl Ao @Doy euenps.

Write a short summary on Agenda and
Minutes of the meeting.

PART C — (5 x 8 = 40 marks)

Answer ALL questions choosing either (a) or (b).
Each answer should not exceed 600 words.

(4)

(2t)

cuenfla
afleré56.

o  Qem_mfer  Gpréstiser

Discuss the objectives of communication.
Or
aeafls gaeud Gerimdharear e sear efleur.

Describe the barrier to communication.

Qum  Ppeuesdear  ssewd  QemimGer
WeSWSFHIUSNS TG,

Examine the importance of Corporate
Communication.

Or

Guarerpésnar o Qsriiy LA uDHH
LIS, . .t

Analyze the communication training for
Managers.
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19.

20.

(<=1)
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euenfls

aemfl s
afileul,

Qg  Hlcbidder L flencomenar

Explain the steps for planning business
messages.

Or
weafls sugsHen vallaamer g rmus.

Examine the functions of Business Letter.

smuSL@ Gematemsufenr LaCeaum cuensseer
e @ s.

Explain the various types of Insurance
Policies.

Or
aiél s4s ufwrppbd uHd GHLy uars.
Write a summary on Bank Correspondence.
cuanils siflsmafer cumassmer allau.
Describe the types of Business Reports.

Or

fpeersfler  odsos
&Nss smE@s St

Draft the report preparation in the business.

swurfloug
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