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B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2025.

Fourth Semester .
Public’_- Administration — Core
HUMAN RESOURCE MANAGEMENT
'('Fo__r those who jqined in J uly 2023 onwards)
Time : Three Bt Maximum : 75 marks
| 'PART A— (10 x 1 = 10 marks)
| Answer ALL questions:

Choose the correct answer :
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The primary function of Human Resource
Management is to

(a) Manage human capital effectively
() Establish marketing strategies

(¢©) Manage financial resources

(d) Oversee product development
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Job analysis_primarily helps in

(a) Enhancing organizationél culture
(b) Managing external relations

(¢) Reducing workplace accidents

(d) Defining job roles and responsibilities
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Career planning involves:
(a) Identifying an employee’s current role

(b) Matching the employee’s aspirations with
organizational needs . .

(¢)  Focusing solely on salary expectations
(d) Limiting training opportunities
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A is a formalized process for
introducing new employees to the organization.

(a) Performance appraisal
(b) Job analysis -

() Career development
(d) Induction program
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is the process of moving employees

from one job to another, usually to help them gain

experience.
(a) Transfer (b) Induction
(¢) Promotion (d) Termination
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The main goal of wage incentive systems is to
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Standardize salaries’
Control wage inflation
Reward employee performance

Reduce taxes
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A  major cause of industrial disputes

Employee dissatisfaction with wages
Technological advancements
Government policies

Lack of management training

SITIF6uTLD

is

Page 5 Code No.: 30460 B



Qgmflemeris@hé @D @gmrrmﬂas@é;@m
@eLerer CuEsMTTSMSSET (P GAsmflcogiemp
seTpEmas SiEEh  Ceudpan
e SIMPESLILGS DS

() pEeu Sy () wHFwavgd

(@) &wreb ()  Guéseaurisas
The process of resolving industrial disputes
through discussions between employees and
employers is called

(a) Arbitration (b) Mediation

(¢) Conciliation (d) Negotiation
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The process of repatriation refers to

(a) Returning expatriates to their home country
after a foreign assignment

(b) Promoting international employees

(¢) " Hiring employees from foreign countries

(d) Training employees for international
assignments
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Performance managemént in ' international

Human Resource Management 1is important

because

(a) It improves company branding

() It ensures consistency in
evaluations across borders

employee

(¢©) It decreases operational costs

(d) It reduces the need for expatriates
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Explain the concept of repatriation and its
process in international human resource
management..

PART C — (5 x 8 = 40 marks)

Answer ALL questions choosing either (a) or (b).

Each answer should not exceed 600 words.
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Analyze the importance of human resource

management in shaping a. competitive .

workforce.
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Explain Human Resource Planning and its
key components such as job analysis, job
Description, and Job Specification.
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- Elaborate
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Explore the various types of recruitment
tests and their effectiveness in selecting
candidates.
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Assess the importance of placement and
induction for newly recruited employees.
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on the various methods of
training and their benefits to employees.
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Assess the significance of Performance
Appraisal in employee development and
organizational growth.
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Elaborate on the steps involved in the
settlement of 1ndustr1al disputes.
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Explore the nature and significance of trade
unions in industrial relations.
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Evaluate the different approaches to

‘staffing in International Human Resource

Management
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‘Examine the - challenges faced by

international HR managers in managing
employees across different cultures.
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