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PART A — (10 x 1 = 10 marks)

Answer ALL questions.

Choosing the correct answer.
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What is  the primary function of an
entrepreneur?

(@) To manage human resources

(h)  To take risks and innovate

(¢) To handle financial accounts

(d) To maintain customer relationships
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Rural entrepreneurship primarily focuses on
which of the following?

(a) Urban development

(b) Agricultural innovation

(¢) Industrialization

(d) Global markets
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Which of the following is crucial in selecting a
product for a small industry?

(a)  Personal preference
(b) Market demand

(c)  Availability of funds
(d) Competition
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Government subsidies are intended to:

(a) Increase taxes

(b) Support small industries financially
(c) Reduce competition

(d) Control prices
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Which of the following is a key principle of Total
Quality Management?

(a) Profit maximization

(1)  Customer focus

(¢) Centralized decision-making

(d) Short-term goals
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What is the purpose of a control chart?

(a) Toidentify employee performance

() To track process variability over time
(c) To create product specifications

(d) To allocate resources
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Which of the following is a key component of
packaging?

(a) Product shelflife (b) Visual appeal

(c) Shipping cost (d) Product size
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What is the role of after-sales service in
marketing?

(a) To provide discounts

(b) To enhance customer satisfaction and
loyalty

(¢) To reduce production costs

(d) To minimize advertisings expenses
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What of the following is a common cause of

stress?

() Relaxation

(b) Job pressure

(c) © Healthy relationships
(d) Leisure activities
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What does business ethics involve?

(a)
(b)
(c)
(d)

Legal compliance only

Ethical behaviour in business practices
Profit maximization

Risk-taking

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a)'or (b).

Each answer should not exceed 250 words.
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Explain the role of innovation in
entrepreneurship. .

Or
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Identify and explain the challenges faced hy
rural entrepreneurs.
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Describe the key factors to consider when

selecting a product for a small industry.
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Identify the steps an entrepreneur should
take to apply for government subsidies.
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Discuss the significance of using control
charts in quality control.
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Identify and explain three comment quality
control technique.
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Describe the different types of advertising

mediums,
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Analyze the role of market segmentation in
developing a marketing strategy.
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Describe  the role

of corporate social

responsibility (CSR) 1in enhancing a
company’s reputation.
Or
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What are some strategies to manage stress
effective?

PART C — (5 x 8 = 40 marks)

Answer ALL guestions, choosing either (a) or (b).

Each answer should not exceed 600 words.
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Analyze the role of government policies in
promoting entrepreneurship in rural areas.
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Fvaluate the role of education and skill
development in enhancing entrepreneurship

motivation.
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Analyze the significance of selecting the
right product for the success of a small
industry.
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Examine the role of innovation in the
selection of products for small industries.
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Evaluate the impact of Total Quality
Management (TQM) on organisational
performance.
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Examine the challenges organizations face
in achieving quality assurance.
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Discuss the challenges companies face in
maintaimng effective after-sales service,
Or
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Analyze the integration of marketing
elements in creating a cohesive marketing
agency.
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Evaluate the impact of stress on employce
performance and organizational
productivity.
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Evaluate different stress management
techniques and their effectiveness.

Page 10 Code No.:10251 B

-



