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Answer all question, choose the correct answer:

1. The customer interface in the electronic environment isa ...... interaction.
a) Follow —up b) Screen-to-face
¢) Screen- to — customer d) Face — 1o - Face
2. The expanston of C2Bi5 ........c000mm
a) Customer — to — Business b} Consistent — to - Business
¢) Consumer — to - Bank d) Consistent — to - Bank

3. A search returns a list of zero or more links to that state by using ..........
a) Register b) Select ¢) Home d) Entry
4. The advent of internet sites and mailing make possible a new form of marketing called

a) Old media b) Savvy Marketers
¢) Spiral branding d) e-Branding

5. In which online payment category, transaction value is less than 5 euros or dollars and the
transaction cost are nearly zero.
a) Micropayments b) Consumer payments

¢) Business payments d) All the above

6. E-cash is based on cryptographic systems called ..........

a) Encoding Key b) Decoding Key
¢) Public Key d) Digital Signature
7. orvon...module supports a range of statistical tools and business forccasting techniques

a) Demand Forecasting Programme
b) Transportation Logistics Programme
¢) Distribution Planning Programiie
d) Advanced Scheduling Programme

8 ... isascribing the characteristics of one person to another often at a subconscious
level
a) Variability b) Scalability ¢) Reliability d) Transicrence

9. ...... is u Protweol that supports mobile computing.

a) ICMP b) WAP ¢) SMTP d) HTTP
10, ......... are the most basic form of personalization

a) Greeting b) Customization

¢) Narrow casting d) Recommendation



PART B — (5 x 5= 25 marks)
Answer ALL the questions. choosing either (a) or (b)

Each answer should not exceed 250 words

11, a) Write in detail about the limitations of E-Commerce in your own words.
(Or)
b) Explain Business to Business in detail.
12. a) Deseribe the role of Browsing Behavior Model in E-Commerce.

(Or)
b) Discuss in detail about Internet Marketing Trends.
13. a) Write the properties of Electronic Cash.
(Or)

b) What are the risk associated with the e-payment systems? Explain.
14. a) What is CRM? Explain the need of Electronic CRM

(Or)

b) Demonstrate the E-supply architecture.
15. a) State and explain the categories of Mobile commerce.
(Or)
b) What are the requirements needed for designing a website?

PART - C (5 x 8 marks)
Answer ALL the guestions, choosing either (a) or (b)
Each answer should not exceed 600 words

16. a) Discuss about the disadvantages of E-commerce.
(Or)
b) Explain Brokerage model in detail.
17. a) Discuss about Online Marketing.

(Or)

b) Give brief notes on marketing strategies.
18. a) How will you classify E-Payment System? Explain.
(Or)
b) Discuss about lhq designing of E-Payment systems in detail.
19. a) Explain the architectural components of a CRM solution.
(Or)
b) Describe the major trends in clectronic supply chain management.
20, a). Discuss briefly about the technologies of mobile commerce.
(Or)
-~ h) Desctibe the steps to create a website for a business organization with example.



