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B.B.A. (CBCS) DEGREE EXAMINATION, APRIL 2023.
Fourth Semester A
Shipping and Logistics Management — Core
HUMAN RESOURCE MANAGEMENT
(For those who joined in July 2020 only)

Time : Three hours Maximum : 75 marks

PART A — (10 x 1 = 10 marks)
Answer ALL questions.

Choose the correct answer :
1.  Determining the relation worth of the job is called

(a) Job analysis
(b) Job evaluation

_ (c)_ Job specification
(d) Job design

to

_CJ!

Selecting employees based on job and culture fit is
called

(a) Selection

(b) Competency mapping
(¢) Culture bias

(d) Outsourcing

Statement giving minimum qualifications needed
for job is called

(a) Job design (b) Job specification

() dJob ana]ysis (d) Job evaluation

Test measuring comprehensive reasoning is called
test.

(a) Aptitude (b) Achievement

(c) Situational (d) Intelligence

The training method that balances theory and
practice is called

(a) Vestibule training
(b) Internship training
(c) Pragammed training

(d) On the job training
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10.

skﬂls .

In basket‘: method enables to foster

(a) Situational (b). Interpersonal

(¢) Decision making (d) Organisatised

The method of payment providing for secured
earnings is

(a) Piece rate (b) Time rate

(¢) Progressive rate (d) Regressive rate

Jobs compared with each and every other job for '

job evaluation is called.

(a) Committee method

(b) Graph method

(c) Paired comparision method

(d) Grading

Grievances that arises excessive ego feelings in
due to

(a) Policy

(b) Supervisior_l

(c) Individual advancement

(d) Personality traits

Collective bargaining looses its importance due to
(a) Unfair practices  (b) Easy adjudication

(c) Trade unions (d) Quality circles
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PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.

11., (a) Tllustrate the nature of Human Resource

management.
Or
(b) Brief the qualities of a Human Resource
Manager. -

12.  (a) Spell out the various methods in job design.
Or
(b) Enlist the benefits of man power planning.
13. (a) Narrate the importance .of training.
‘ Or'
(b) Brief the methods of career planning.

14. (a) Narrate the requisites of a good incentive
plan. : ' '

Or
(b) List the elements of quality of work life.
15.  (a) Illustrate the principles of discipline.
Or
(b) Spell out five methods of managing conflict.
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16.

PART € — (b ~ 8 = 10 marks)

/\IIH‘W(!l' ALL questions, choosing either (a) or (b)
IZach answer should not exceed 600 words.
! b ’ AE 5 1 ) i
(n) Ilaborate the functions of human resource
nmanagement, '

Or
(b) Discuss the recent trends in human resource
management.,
(1) Ilustrate the types of inter views with their
use, merits and limits.
Or
Spell out the process of man power planning.

(h)
(1) Ilaborate the techniques used in imparting
interpersonal skills.
Or
() Evaluate the training methods.

(n) Discuss the factors determining

compensation.
Or
ls of a good incentive

(b Iustrate the essentia

plan.
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(a) Develop a grievance handling procedure.

Or

(b) Detail the need for, qualitics and coud“mns
needed for success of collective bargaimng.
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