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Time  Three hours Maxinm - 76 marks

PART A — (10 % 1 = 10 marks)
Answer ALL questions

Choose the correct angwer ;

1. Which one of the following refers to the process of
promoting content, videos, producets, services, elc.,
through social media marketing, email marketing,
web marketing, ete.?

() Digital marketing
(I Traditional marketing
(¢) Tele marketing

(d) Word of mouth marketing

7 Which social network is considered the most
popular for social media marketing?

(n) Twitter (b) IFacebook

(¢) WhatsApp (d) LinkedIn

8. Creating and publishing video content on a blog is
called?
(a) Vlog (b) News

(¢) Media blog (d) Website

9. Latent Semantic Indexing is also referred to as
(a) Latent Semantic Analysis
(b) Large Scale Integration
(c) Latent Scale Inl(;nrntion
(d) Large Semantic Analysis
10. Digital marketing has been around us since the
very beginning, It started in the year
(a) 1980 (b) 2000

{c) 1995 (d) 1990
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11.

13.

14.

Who is the king in digital marketing?

(n) Customer (h) Content

] -
(¢) Product (d) Price
[Tow much time period is required to get a Google
page ranking?

(n) 2 weeks (by 1 week

(¢) 2 months (d) More than 3 months

SI5M stands for

tn) Search Iingine Marketing

(1) Search Engine Management

(¢) Search Electronic Marketing

(dy Search Fleetronic Management
What technigue s used by marketers to customize
offerings for speaific customers?

(n) Personalization (b) Spamming

(¢) Spooling (d) Offers

Which of the following 1s most commaon delivery
channel for malile marketing?
(a) Text (b) Voice call

(c) Graphics (d) Search engine
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PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
IEach answer should not exceed 250 words.

(a) Explain the importance of Digital Marketing
for the success of a business.

Or
(b) Write down the merits and demerits of
Traditional Marketing.
(a) What is SEO? Why 1s it important for

business?
Or
(b) Distinguish between SEO and SEM.
(a) List out the types of Email marketing.

Or
(b) What is Email automation? Write down their
benefits.
(a) What is the meaning and purpose of social
media?
Or

(b) Define social media marketing with some
examples. What are its benefits? .
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velly werte ahout Latent Semantie Indexing.
Or

Discunn the benefitn ol doing n competitor

annlyain

PPART (b~ 8= 10 mnrkn)

Anawor ALL quontionns, choomng vitheyr (n) or ()

Bach anmwor shonbd not exeoed GOO warda.

()

()

n)

(D]

(1)

D)

e out the  mam advantagen nnel
disadvantages of Duzital Marketing for any

Binimoesn

Or

“Drgital Marketing T changed the eurrend

businons peenavio Comment  on  the

statoment
Misenas the components of 81N detal
Or

Explain the e and growth of 8150

Explam in detail about Lead generention.

Or

Byplain  the different Molile  marketing

channels.
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(n)

(h)

{n)

(h)

Fxploinin detmil  about Engagement
Munrketing

Or
Hive o brsel note on Blogging and Influencer

mnrkeling

“In Digtnl maorketing o gond cnreer option?
Juntify this atatesmnent

Or

Iixplinn the meaning and  elements  of
meannring onhine reputation of any business,
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