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PART A — (10 x 1 = 10 marks)

Answer ALL questions.

Choose the correct answer :

Human resource management emphasis
(a) Development of people

(b) Punishment of people

(¢) Adoption of people

(d) None of these

OJT stands for.

(@) On the job training
(b) On the job technique
() On the job technology
(d) Off the job training

Incentives depends upon
(a) productivity (b) sales
(¢) profits (d) All of the above

The following is a perquisite.
(@) Club membership (b)
(©) Medical allowance (d)

Provident fund
Group insurance
Grievance  redressal, discipline,
bargaining are ——— of HRM.
(a) integration function

(b) procurement function

()  development function

(d) behavioural function

Which is a form of participative management?
(@) information-sharing ‘

(b)  associative participation

(¢)  consultative participation

(d) all of the above
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collective

Al

12.

13.

14.

Basic managerial functions of HRM area.

(a) Planning, organising, stai‘ﬁng

(b)  Planning, organising and co-ordinating
(c) Planning,

organising, directing  anq

controlling

(d) None of these
Process of studying and collecting information
about a job is known as
(a) HRP ‘ (b)  Job design
(©  Job analysis )

Job evaluation

Which activities are not associated with human
resource planning? ’

(@ Forward planning
(b) Scenario planning
(¢ Time keeping

(d) Succession planning
Training process is

(a) Short term (b)
(¢) Longterm (d)

Medium term

None of these
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PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a) Discuss the need of human resource

management.
Or
() Define Personnel management. Give its’
importance.

(a) Disseminate the process of job analysis.

Or

(b) Explain various steps involved in selection
process.

(a) Enumerate the advantages of job evaluation.

Or

(b) Elaborate the objectives of performance
appraisal.

(a) " Indicate the steps to be followed in designing
a salary structure.

Or

(b) Bring out the objectives of fringe benefits.
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! stri ispute.
15. (a) Discuss the forms of industrial disy

Or

s . 0 7 ‘ll‘
(b) Explain the reasons for fail
committee.

o of Works

PART C — (5 x 8 = 40 marks)
. i ither - (b).
Answer ALL questions, choosing either (n) or (

500 words.
Each answer should not exceed 600 wor |
: sonne
a) Discuss the challenges before per
16 managers in India at present.
o M 1
j ‘ of HRM anc
{ tify five major challenges .
® fgfgasfs} how HR manager shall face them

i eater relevance
7 “Manpower planning has gr e
@ igiﬁls present-day context (‘),f technolc:%il:te
revolution than ever before”. Substar
this statement.
Or
() Discuss various sources of recruitment.
. . Of
18. (a) Define training. Discuss various types
. training.
Or

(b) Explain the traditional methods  of
performance appraisal.

Page5 Code No.:30731E

19. (n)

(b)
20. (a)
(b)

Discuss the factors which inflye

nce the wage
and salary administration.

Or

Disseminate the essentials of

good incentive
plan,

Discuss  the preventive machineries of
industrial dispute,

Or

Explain the forms of worker’s participation
in India.
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