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PART A — (10 x 1 = 10 marks)
Ans».ver ALL questions.
Choose the correct answer : '

What is an alternative term for a distribution
channel?

(a) Marketing channel (b) Supply chain

() Marketing chain (d) Place

Which of the following is NOT a key function that

intermediaries play in completing transactions?
(a) Promotion (b) Information
(¢) Matching (d) Negotiation

Companies should state their channel objectives in
terms of targeted levels of -

(a) Co-op advertising (b) Efficiency
(c) Customer service (d) Conflict reduction

Which of the following city has the largest number
of registered vehicles?

(b) Kolkata
(d) Chennai

(a) Mumbai
© Delhi
The goal of marketing logistics should be to
provide a - level of customer service
at the least cost.

(a) Maximum

(¢) Moderate

) Targete d
{d) Minimum

Which of the fo]lowmg transportatlon modes is
used for digital products"

(a). Trucks (b) Rail
(d) Air
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(¢) "The Internet

10.

When the manufacturer establishes two or more
channels catering to the same market, then
—————————— ocCurs.

(a) Vertical channel conflict
(b) Horizontal channel conflict
(¢) Multi channel conflict

(d) None of the above

Another term for the supply chain that suggests a
sense and respond view of the market is

(a) Supply and demand chain
(b) Demand chain

(¢) Channel of distribution
(d) Distribution channel

A company’s channel decisions ~directly affect
every

(a) Channel member
(b) Marketing decision
(c) Customer’s choices

(d) Employee in the channel
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Today, a growing number of firms now outsource
some or all of their logistics to

(a) Cross-functional teams
(b) Disintermediarie‘s
(c¢) Channel members

(d) Third-party logistics providers
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

0

12.

13.

Each answer should not exceed 250 words.

(a) Describe the different stages of supply chain.
Or
(b) ,State'the functions of supply chain.

(a) List the steps for building a distribution
network.

Or

(b) Discuss the uses of network optimization.

(a) Explain the characteristics of a transport
service.

Or

‘(b) State the major transportation participants.
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14. (a)
(b)
15, (a)
(h)

Answer ALL questions by choosing either (a) or (b)

Classify  the methods to ~ measu™

transportation costs.
Or
Enumerate basic costs of transportation.

Explain the need for transport security.

19,
Or
List the featurcs of good fleet management
system.
PART C — (b x 8§ = 40 mnrke«)
20,

ach answer should not exceed 600 words.

16, (a)
(L)
17, (a)
(b)

Determine the principles of supply chain.
Or

Explain  the various for designing

distribution channels.

steps
Evaluate the factors influencing distnbution
network design.

Or

Explain the various elements of netwoerk
design.
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(n)

(b)

{a)

()]

(a)

(b}

Determine the different tools used in supply
cham,

Or

Fvaluate the factors influencing

transportation deciaions.

Appratse the key performancs indicators in
transport,

Or

Explain the factars influencing the cost of
transportation.

Summarise the benefits of transportation

software.
Or

Evaluate the role of technology tn transport
management.
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