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B.B.A. (CBCS) DEGREE EXAMINATION, APRIL 2023.
Third Semester
Shipping and Logistics Management — Core

TRANSPORTATION AND DISTRIBUTION
MANAGEMENT

(For those who joined in July 2021 onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 1 =10 marks)

Answer ALL questions.

Choose the correct answer.
1.  Whatis a distribution channel?
(a) agroup of distributors

(b) a shop or other retail outlet
() aproduct’s route through the supply chain

(d) an electronic network

5. Intermediaries play an important role in matching

(a) dealer with customer
(b) supply and demand
(c) product to region
(d) manufacturer to product
6. A conventional distribution channel consists of one

or more producers, wholesalers, and
retailers.

(a) product-related
(b) independent
(c) contract
(d) estranged
7. The National highways systems is the
respongibility of.
(a) State Governments
(b) Central Government
(c) A special Roads Authority
(d) State and Central Government
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2.

10.

What is the function of transporting and storing
Physical goods for the various members of the
supply chain known as?

(n)  merchandising

(b) traffic

() inventory

(d) logistica

Which of the following is NOT a typical supply

chain member?

(a) resellers

(b) customers

(c) intermediaries

(d) government agencies

Distribution channel decisions often involve
with other firms, particularly those

that involve contracts or relationships with
channel partners.

(a) short-term commitments
(b) long-term commitments
(c) major problems

(d) financial losses
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The goal of marketing logistics should be to
provide level of customer service at
the least cost.

(a) maximum

(b) targeted

(¢) moderate

(d) minimum

Through the use of , or “smart tag”

technology, a company is able to locate exactly
where a product is within the supply chain.

(a) RFID
(b) PRM
(c) VMS
(d IT

The success of each channel member depends on
the performance of

(a) Key channel members
(b) the entire supply chain
(¢) the channel captain

(d) the manufacturer
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11,

13.

14.

19.

20.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(@)

®)

(a)

(b)

Describe the different stages of supply chain.

Or
Identify the importance of supply chain.

List the steps for building a distribution
network.

Or

Classify the various uses of network
optimization.

Explain the process of supply chain life cycle.
Or

Discuss the principles of transportation.

Enumerate the transportation performance
measures.

Or

Explain the importance - of transport’
measurement.
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Measure the different types of performance
metrics used to measure transportation
providers.

Or

Appraise the factors influencing the cost of

- transportation.

Summarise the benefits of transportation
software.

Or

Determine the functions of fleet management
system,
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15, (a) Discuss the objectives of transit operations
software.

Or

(b) Deseribe  the feature of good flect
management system.

PART C — (5 x 8 = 40 marks)
Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 600 words.
16. (a) Explain the different types of distribution

Or

(b) Determine the functions of supply chain.

17. (a) Evaluate the factors influencing distribution
network design.

Or
(b) Identify the elements of network design.

18. (a) Summarise the challenges in supply chain.

Or

(b) Evaluate the modern modes of
transportation. s
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