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Code No.: 30716 E Sub. Code : EESL 41
B.B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2025.

Fourth Semester
Shipping and Logistics Management
Elective — E-LOGISTICS
(For those who joined in July 2023 onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 X 1 =10 marks) .

Answer ALL questions.

Choose the correct answer :

1. The movement of goods from customers back to
* manufacturers is known as _. logistics.

(a) Forward
(b) Reverse
(c) Static

(d) Outbound

Which is a common technology used in
E-logistics?

(a) Handwritten order tracking

(b) Artificial Intelligence (AI) for route
optimization

(¢) Manual labor for warehouse sorting

(d) Paper-based inventory management

The World Wide Web (WWW) is primarily used in

logistics for: ’

(a) Storing physical records

(b) Real-time tracking and data sharing.

(¢) Reducing digital communication

(d) Eliminating the need for supply chain
management

Which of the fo]lm'zving systems supports

managers in making logistics decisions?

(a) Decision Support System (DSS)

(b) Enterprise Resource Planning (ERP)

(¢) Electronic Data Interchange (EDI)

(d) Manual Record Keeping
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5.

Barcoding technology is primarily used for:
(a) Tracking and identifying products

(b) Enhancing customer service

(¢) Managing employce payroll

(d) Controlling data flow on the internet

RFID technology uses ____to tl'anélnit data.
(a) Optical signals

(b) Electromagnetic waves

(¢) Sound waves

(d) Mechanical codes

Order management ensures:

(a) Accurate order processing and tracking

(b) Higher transportation costs

(¢) Limited supplier availability

(d) Slower customer service

E-procurement - allows companies to  purchase
goods and services via

(a) Digital platforms

(b) Paper-based methods

(¢) Manual transactions

(d) Telephonic orders |
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9.  Forward E-logistics mainly deals with the

of goods to customers.
(a) recycling (b) disposal
(¢) delivery (d) return
10. Which of the following is NOT a packaging
objective?
(a) Product protection
(b) Cost reduction
(¢) Customer inconvenience
(d) Sustainability
PART B — (5 x 5 =25 marks)

Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.

11. (a) List down the advantages of e-Logistics.

Or
(b) What are the core components of e-Logistics?

“12. (aj Explain the importance of Electronic Data

Interchange in logistics.

Or

(b) What are the functions of a data warehouse
in logistics?
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13. (1) What are the applications of GIS in route

optimization.
Or
(b) Highlight the key features of RFID
technology.

14. (a) Describe the process of e-procurement.

Or
(b) What are the 4 types of inventory?
15. (a) State the essential characteristics of Reverse
E-Logistics. ‘
Or
(b) What are the environmental issues caused by
E-logistics?

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b)
Each answer should not exceed 600 words.
16.. (a) What is forward logistics, and how does it
" function in the supply chain? ’

Or

(b) What are the latest trends and technologies
in logistics, and how do they influence
business operations?
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17.

18.

19.

20.

(a)

(b)

(a)

(b)

(@)

(b)

(2)

(b)

Describe the advantages and challenggs_of
using intranets, and extranets in logistics
management.

= Or
Explain in detail about the ERP system with
a neat sketch.

Elaborate on . the Advanced Shipping
Notification (ASN) process in detail.

Or
Explain = about _the role of ~Wireless
Technology in Warehousing.

Explain the different types of warehousing
and their role in inventory management.

Or

Enumerate the benefits of implementing a
Customer Relationship Management (CRM)

_system. .

Identify and describe the challenges-
encountered in E-Logistics.

Or

Compare and contrast Business-to-Consumer
(B2C) and Business-to-Business = (B2B)
logistics. ' :
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